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1 Introduction 

1.1 The West Midlands Combined Authority (WMCA) is making an application to the 

Secretary of State for an Order under the Transport and Works Act 1992 to 

authorise the construction, operation and maintenance of an extension of the 

Midland Metro tramway system in Birmingham City Centre known as the 

Birmingham Eastside Extension (the "BEE").   

1.2 This report summarises the consultation that has been undertaken by the WMCA 

and formerly as Centro (the West Midlands Passenger Transport Executive) in 

relation to the BEE. The report is submitted to confirm consultation has taken place 

ahead of  the application in accordance with rule 10(2)(d) of the Transport and 

Works (Applications and Procedures) (England and Wales) Rules 2006 which 

requires the applicant to submit: 

A report summarising the consultation that has been undertaken, 

including confirmation that the applicant has consulted all those named 

in column (2) of the tables in Schedules 5 and 6 to these Rules where 

authority is sought for works or other matters described in column (1) of 

those tables, or if not, an explanation of why not. 

1.3 The BEE is part of the WMCA’s long-term plans for expansion of the Midland Metro 

network and will support major regeneration within Birmingham City Centre, 

especially the Eastside and Digbeth areas of the city.  

1.4 The BEE commences in Bull Street at the junction with the existing Birmingham City 

Centre Extension (“BCCE”), along the southern end of Bull Street crossing Albert 

Street adjacent to New Meeting Street to then cross over Moor Street Queensway. 

From here the route traverses towards New Canal Street before continuing into 

Meriden Street and then turning south east into Digbeth where it terminates to the 

west of Heath Mill Lane (see Figure 1.1 below). The tracks will continue past the 

terminus stop to provide a turn back / stabling facility and the order limits continue to 

just north of Clyde Street in order limits to enable WMCA to undertake 

complementary highway works (see the TWAO Land and Works Plans). Also within 

the limits is a site on Adderley Street which has been included as a construction 

compound. 

1.5 In addition, the BEE is the first phase of the proposed development of a Metro 

extension towards Bordesley, Heartlands Hospital, Chelmsley Wood and the 

National Exhibition Centre / Birmingham Airport and the HS2 Interchange Station. 

Funding of £5.5 million for the further development of this route was announced 

within the Greater Birmingham and Solihull Local Growth Deal in July 2014, with a 

further provisional allocation of £35 million also identified. This longer East 

Birmingham Solihull (“EBS”) route will form a separate Transport and Works Act 

Order (TWAO) application. 
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Figure 1.1: BEE Alignment  

 
1.6 In December 2015, the first phase of the BCCE was opened as far as Bull Street, 

with the second phase to New Street Station opening in May 2016. In June 2016 the 

Centenary Square Extension (“CSQ”) TWA Order came into force followed by the 

Wolverhampton City Centre Extension (“WCCE”) TWA Order in August 2016.  

 

1.7 Building on the success of these developments, the WMCA is planning further 

expansions of the Metro network with the next phase of extensions from Centenary 

Square to Edgbaston – the Edgbaston Extension (“EDGE”) and the Wednesbury to 

Brierley Hill Extension (“WBHE”), as well as the BEE.  

 

1.8 The BEE will link the existing Metro network to the proposed HS2 Curzon Street 

Station bringing significant interchange between HS2, the bus network, the coach 

network and New Street, Moor Street and Snow Hill Stations. The BEE also links to 

Birmingham Coach Station as well as bus routes to the south and east of the city, 

plus the proposed Sprint routes towards Birmingham Airport.  

 

1.9 The BEE will connect the Digbeth and Eastside areas to the city centre supporting 

Birmingham City Council’s (BCC’s) major regeneration as part of the Big City Plan 

and the Curzon Masterplan. The route also traverses through the proposed 

Martineau Galleries development and connects to the Typhoo Wharf development 

within the Eastside area. The BEE also serves the Birmingham South and City 

College serving their Digbeth campus buildings as well as connecting to the existing 

businesses and entertainment establishments in Digbeth. 
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1.10 The development, construction and operation of the BEE will be compatible with 

HS2 and in particular the proposed Curzon Street Station and it is anticipated that 

certain elements of the HS2 construction will be completed before or take place in 

tandem with the BEE Metro works.  

 

1.11 However, the draft BEE TWA Order includes all the necessary powers to enable the 

works to be carried out in the event of any delay in the HS2 programme or the delay 

of other third party developments. 

 

1.12 The work leading to the application of the TWAO for the BEE has been developed in 

close cooperation and consultation with HS2 and also BCC as both planning and 

Highway Authority, as well as other external stakeholders. The design of BEE will 

be fully integrated with HS2, and construction will be closely co-ordinated to 

minimise disruption as far as possible.   

 

1.13 There are four proposed stops along the BEE: 

 

⊕ Albert Street to serve HS2, Martineau Galleries development, Hotel La Tour, 

High Street and provide interchange with bus, and Moor Street Rail Station 

⊕ New Canal Street to serve HS2, Eastside City Park and the Eastside area 

⊕ Meriden Street to serve the Typhoo Wharf development and the surrounding 

hinterland Eastside area 

⊕ Digbeth High Street serving Birmingham Coach Station, Birmingham South 

and City College, the Custard Factory and the surrounding Digbeth area. 

(see Figure 1.2 below)  
 

                  

Figure 1.2: Image of the tram on High Street Digbeth 

1.14 The primary benefits of the BEE route are:  
 

⊕ Transport – provision of a direct high quality link serving the significant areas 

of commercial and leisure activity to the east of the city centre. Enhanced rail 
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interchange with easy efficient access to Snow Hill, Moor Street and New 

Street stations as well as access to the proposed HS2 Curzon Street Station. 

There will also be a direct east to west Metro link across the city centre to 

Edgbaston (via BCCE, CSQ and EDGE). 

 

⊕ Economic – provision of public transport to and within the Birmingham City 

Centre Enterprise Zone, attracting employees from a wider radius and 

opening this area up to more people. The impacts will also be spread to a 

much wider catchment bringing improved connectivity between Eastside and 

the City Core, the Jewellery Quarter and the Black Country not only 

improving access for existing business travellers and commuters but also 

provide easier access to jobs as well as further encouraging tourism and 

leisure travel. In addition, it would support spreading economic benefits from 

HS2 and local developments, as well as increased economic opportunities 

across the metropolitan area. 

 

⊕ Social - Whilst all users of Midland Metro will benefit from the extension, the 

scheme will also benefit specific social groups by providing a link to the area 

from areas along Line 1 which are some of the most deprived in the country. 

Encouraging modal switch away from car along with an increase in active 

modes as walking or cycling to access bus, tram or train will result in some 

public health benefits. 

 

⊕ Environmental - The Midland Metro extension will create an environmentally 

sustainable route between the city centre, Eastside and Digbeth, since the 

Metro is powered by electricity, meaning that there are no direct emissions 

from vehicles.  With respect to the urban environment Midland Metro 

provides the opportunity for an integrated approach to improve the 

streetscape and will complement the Curzon Masterplan proposals for the 

redevelopment of Digbeth. 
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2 Route Development and Pre TWAO Consultation  

BEE Route Development 
 
2.1 The development of a Metro route from the centre of Birmingham eastwards 

towards the Airport has a lengthy history. Leading up to the finalisation of the route 

options at the end of 2014, it can be broken down into phases as presented in Table 

2.1 below. 

Date Phase Name 

1980s / 1990s Phase 1 Parliamentary Acts 

1999 Phase 2 Bite Sized Chunks Initiative / Review 

2000 Phase 3 High Volume Corridors 

2002 - 2004 Phase 4 Airport Route - route options 

2004 - 2008 Phase 5 
Phases 2A and 2B and Further Route Development / Options 
and Birmingham City Centre Loop 

2010 - 2013 Phase 6 
Mode / route appraisal in light of HS2, Developments, DfT 
Guidance etc 

2013-2014 Phase 7 Development of the Metro HS2 Link 

Feb / March 2014 Phase 8 Bull Street to New Canal Street Route Options - Consultation 

October 2014 – 
December 2014 

Phase 9 
New Canal Street to Adderley Street Route Options – 
Consultation  

Table 2.1: Stages of the development of the BEE scheme 

 
2.2 A summary of the development of the alignment including consultation of route 

options is contained in this chapter. However, a full description is documented in the 
BEE Route Options Report contained in Environmental Statement (ES) Volume 2 
Technical Appendices.  
 

2.3 Phase 1 Parliamentary Acts - existing Line 1 Metro route from Birmingham Snow 
Hill Station to St George’s Stop on Bilston Street commenced operation in May 
1999. The powers for this route were attained within the Midland Metro Acts (1990-
1992) along with powers for a Metro alignment eastwards towards Birmingham 
Airport via Nechells and Castle Bromwich, “Line 2”. The Acts also included powers 
to tunnel beneath Birmingham City Centre from Five Ways to Jennens Road, a 
mainly tunnelled ‘Central Link’ from Line 1 at Snow Hill to Bull Street and a 
‘Travelator’ underground ‘walkway’ linking New Street and Moor Street via a Line 2 
‘Bull Ring’ underground stop. 
 

2.4 Phase 2 Bite Sized Chunks Initiative / Review - During the construction of Line 1 
a number of smaller extensions were considered as part of a ‘Bite Sized Chunks’ 
initiative in line with Government spending at this time. Shorter versions or parts of 
Line 2 were considered but were not prioritised for the next phase of route 
development at that time.  
 

2.5 Phase 3 High Volume Corridors - Following the publication of Centro’s Twenty 
Year Public Transport Strategy in 1999 and the Local Transport Plan in 2000, 
Centro undertook work to identify ‘High Volume Corridors’ across the West Midlands 
region that would be suitable for rapid transit / Metro routes. This included a route 
from the centre of Birmingham east along the A45: the ‘Airport Route’ and extensive 
consultation was undertaken with District Councils, interest groups and the general 
public on the principle of extending the Metro network.  
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Figure 2.1 Metro Phase 2 Routes 

 

2.6 Phase 4 Airport Route - route options - Following further route development, public 
consultation was undertaken in December 2003 to gauge the public’s views on the 
alignment proposals including some route options including route options within the 
Digbeth area. 
 

2.7 Of the 563 responses received, 87% supported the scheme and over two thirds 
(68%) were supportive of re-allocating road space to allow Metro to operate with 
priority over other road users.  
 

2.8 In reference to the route options presented in Digbeth: 

• on street along Digbeth High Street – preferred by 57% of respondents 

• high level alongside the existing heavy rail lines – preferred by 24% of 
respondents 

• in tunnel, emerging in Digbeth High Street - – preferred by 15% of 
respondents 

 
2.9 Route development work continued; the most feasible route from BCCE to Digbeth 

being down the southern length of Bull Street, Carrs Lane, south west along Moor 
Street Queensway into Moor Street then into Digbeth High Street. However, work 
continued on a number of options still being considered, including an option to use 
Snow Hill Tunnel. 
 

2.10 Phase 5 Phases 2A and 2B and Further Route Development / Options and 
Birmingham City Centre Loop - In 2004, the Airport Route was de-prioritised into 
‘Phase 2B’ due to key factors that were significantly impacting development of the 
route for example BCC’s development of a bus mall and the development of 
Birmingham Airport’s masterplan.  
 

2.11 Work commenced on the feasibility of a single track loop around Birmingham City 
Centre that would connect the Airport Route (and other Phase 2 routes) to the 
BCCE. The proposal supported the proposed Airport Route alignment along the 
southern part of Bull Street and Carrs Lane resulting in a proposed anti-clockwise 
single track arrangement. 
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2.12 However as there were still a number of issues to be resolved for the Airport Route 
including land take, bus flows and the Snow Hill Tunnel (which is very shallow in this 
location), the route was not confirmed. Options included a route along Fazeley 
Street which was eventually discounted due to the level differences connecting with 
the section of the alignment in Carrs Lane. 
 

2.13 In 2008, the development of the Airport Route, and the ‘city centre loop’ was halted 
due to the number of unresolved major issues including connectivity in the centre of 
Birmingham, the cost of works required to a number of significant at major A45 
junctions and constraints at Elmdon due to Birmingham Airport’s emerging 
expansion proposals. 
 

2.14 Phase 6 Mode / route appraisal in light of HS2, Developments, DfT Guidance 
etc – in 2010 Centro was reassessing the route of the Airport Route eastwards to 
the airport in light of changing DfT guidance, the announcement of HS2 and 
confirmed regeneration proposals within Birmingham City Centre. As such, there 
was the opportunity to look at a number of different alignments from BCCE in the 
city centre, through Digbeth to Birmingham Airport.  
 

2.15 This resulted in engineering work to assess the high level feasibility of different 
alignments from the centre of Birmingham to Birmingham Airport including a 
northern route via Bordesley and North Solihull.    
 

2.16 A high-level option exercise was undertaken, resulting in the preliminary 
development of a number of options including options following the HS2 alignment 
along Curzon Street, and Watery Lane Middleway to the A45 Airport Route layout.  
 

2.17 However, connectivity in the city centre was still an issue, certainly until HS2 
proposals were further refined. Metro was considered to be the most feasible mode 
to link the HS2 station to other local transport modes and provide connectivity within 
the centre of Birmingham. 
 

2.18 Phase 7 Development of the Metro HS2 Link - Centro considered all possible 
Metro route options for a scheme which was now referred to as the ‘HS2 Link’ (see 
Figure 2.2). All seven options (plus a spur option) provided a link between BCCE 
and HS2 and had two tramstops.  

 

               
Figure 2.2: HS2 Link Route Options  
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2.19 Following further assessment work, the six options considered feasible were 
appraised using WebTag based criteria, resulting in three corridor options. The 
results of further work on all options, was a preference for Option 1 (yellow coloured 
route along Bull Street – High Street – Carrs Lane) and Option 2 (green coloured 
route along Bull Street Albert Street/New Meeting Street) as these had the fewest 
negative impacts and the greatest overall benefits.  
 

2.20 Subsequently, BCC commissioned the development of Eastside City Park and 
looked to focus development on the south side of the HS2 alignment and the Metro 
route was revaluated and also renamed the ‘Eastside Route’ as it now sought to link 
beyond HS2  through to Digbeth and into the east side of the city centre.  

 
2.21 In late 2013 Centro worked with BCC to develop further route options to refresh the 

Eastside Masterplan leading to the development of a firm route for the Metro 
extension within the emerging Curzon Masterplan, using New Canal Street to cross 
under the new HS2 station building. This route also provided the opportunity for a 
tramstop underneath the station on New Canal Street and to then continue 
southeast to facilitate further links eastwards to Birmingham Airport. 
 

2.22 Phase 8 Bull Street to New Canal Street Route Options – Consultation - to 
assist in confirming a preferred Metro route to the HS2 station, Centro decided to 
undertake consultation on the first part of the BEE route to obtain a measure of the 
degree of support for the BEE. 
 

2.23 The two route options that were being considered and were taken to consultation 

are presented in Figures 2.3 and 2.4 below.  

2.24 Route Option One joins the existing Metro network at the junction of Bull Street and 
Corporation Street and then travels down the southern part of Bull Street, before 
turning right onto High Street. The line turns southeast to continue along Carrs Lane 
before turning northeast and crossing Moor Street Queensway with a tramstop on 
Moor Street Queensway. The alignment turns east to continue along ‘Eastside 
Promenade’ then turn south to reach the new HS2 Curzon Street Station tramstop 
(see Figure 2.3 below). 

 

 
Figure 2.3: Route Option One via Bull Street and Carrs Lane 
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2.25 Option Two joins the existing Metro network at the junction of Bull Street and 

Corporation Street in Birmingham City Centre. The route runs along the southern 

part of Bull Street crossing Dale End, travelling northeast to New Meeting Street 

with a tramstop at Albert Street, before reaching Moor Street Queensway. After 

crossing Moor Street Queensway and continuing along ‘Eastside Promenade’ the 

route then turns south to reach the new HS2 Curzon Street Station tramstop (see 

Figure 2.4 below). 

    
Figure 2.4: Route Option Two via Bull Street and Albert Street 
 

2.26 Following a Centro press release on 27th February 2014, there were several reports 

in local newspapers. Staffed exhibitions were held between Thursday 27th February 

2014 and Wednesday 12th March 2014 and were attended by approximately 1000 

people. Centro published a brochure and provided a questionnaire to give people 

the opportunity to offer feedback, published details on Centro’s website and met 

with particular stakeholders. 

 

 
Figure 2.5 Centro’s exhibition bus on High Street 27th February 2015 
 

2.27 The staffed exhibitions were attended by approximately 1000 people. The results 

from the 296 people who completed the questionnaire indicated very high levels of 
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support for linking Metro to the Eastside / HS2 station with over 90% of respondents 

expressing some level of support for the Metro scheme.  

 

2.28 Of the two route options Option Two received more generally positive comments 

from respondents (40% as opposed to 25% for Option 1), were some key reasons 

stated as: the directness of the route, cost and a lesser impact on existing modes of 

transport and offering the potential for redevelopment within the city centre. 

 

2.29 Key and other local stakeholders were consulted during this period, see Table 2.2.  

Stakeholder 

Martineau Galleries (Hammerson) 

Dorothy Perkins 

St Michael's Church 

Tesco 

Travelodge 

Carrs Lane Church 

Hotel LaTour 

Digbeth Residents Association  

Table 2.2 Stakeholders Contacted 

2.30 Following this public consultation exercise Centro carried out further appraisal of all 
of the information and impacts of both options including a number of sub options for 
both alignment and for tramstop locations and Option 2 was selected to be the first 
section of the BEE alignment. 
 

2.31 Phase 9 New Canal Street to Adderley Street Route Options – Consultation - 
Prior to the details of the HS2 Hybrid Bill, and the HS2 Curzon Street Station this 
was considered too large a constraint for Metro to cross to the east side of the city 
centre. However, following consultation with BCC, a Fazeley Street Metro route was 
developed and reaction to this in BCC’s Curzon Street Masterplan was generally 
supportive. However, in response to comments from BCC, Centro investigated a 
route option along New Canal Street and Digbeth and High Street Deritend.  
 

2.32 The two route options that were being considered and were taken to consultation 
are presented in Figures 2.6 and 2.7 below. 
 

2.33 Route Option One (see Figure 2.6), the shorter at 1050m (from New Canal Street to 
the terminus) ran along New Canal Street, turning east onto Fazeley Street to run 
southeast and into Liverpool Street where a tramstop is located close to the junction 
with Great Barr Street and Heath Mill Lane. From here, the route continues along 
Liverpool Street before turning east onto Adderley Street to terminate with a 
tramstop west of the junction with Watery Lane Middleway. 
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Figure 2.6: Route Option One via Fazeley Street  

2.34 Option Two, with a length of 1450m (from New Canal Street to the terminus) 
continues along the length of New Canal Street into Meriden Street, before turning 
south east onto High Street Digbeth. A tramstop is located close to the junction 
with Milk Street, then the route continues along High Street Digbeth before turning 

northeast into Adderley Street to terminate with a tramstop west of the junction 
with Watery Lane Middleway as in Option One (see Figure 2.7). 

 

                                                       
Figure 2.7: Route Option Two via High Street Deritend  

 
2.35 The public consultation exercise commenced on 10th October 2014 running until 

31st October 2014. Similar to the previous exhibition, Centro published a brochure, 

provided a questionnaire to give people the opportunity to offer feedback, held 

staffed public exhibitions, met with particular stakeholders as identified and 

published details on Centro’s website. Following a Centro press release on 9th 

March 2014 ahead of the consultation, there were several reports in local TV web 

and newspaper media.  
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2.36 Approximately 585 people attended the six Centro staffed public exhibitions 94% of 

respondents stated their support for BEE in general. Of the two route options, 74% 

preferred Option 2 (via High Street Digbeth) and reasons included: better located for 

access and connectivity between the city centre and Digbeth, links with Birmingham 

Coach Station, regeneration and redevelopment (along the High Street), integration 

with / impact upon other modes regarding congestion, and a more suitable existing 

built environment. 

 

2.37 Centro sought to speak to many stakeholders along this part of the alignment during 

this period and some of those engaged with are listed in Table 2.3. Further detail of 

this consultation is contained in the ES Volume 2 Technical Appendices and where 

appropriate, within the relevant stakeholder section in Section 5.  

Key Stakeholder 

Digbeth Residents Association  

National Express Bus 

Hotel LaTour  

Gooch Estates 

Table 2.3 Key Stakeholders consulted 

 

2.38 Following this second public consultation exercise, Centro carried out a thorough 

appraisal on both routes including an initial business case appraisal, and the 

decision was made to select Option 2 as part of the BEE alignment was reported to 

Centro’s Metro Delivery Programme Board in February 2015. This decision was 

also reported in the local newspaper media as well as more widely in technical news 

press.  
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3 Route Refinement from 2015 to TWAO Consultation April / 

May 2016 
 

3.1 Since the confirmation of the route at the end of the two consultation periods in 

2014 to decide on the route after presenting options (as detailed in the Route 

Options Report, see the ES technical Chapters) Centro / WMCA has continued to 

refine the scheme. This chapter explains the route refinements that were made 

following the consultations in 2014 and definition of the BEE route to the TWAO 

consultation in April 2016, and summarises consultation with stakeholders as part of 

this work. . 

 

Catenary Free 

 

3.2 As part of technical developments within the light rapid transit industry, work has 

been undertaken in the advancement of catenary free running delivered through 

advancement in technology in vehicles. As such, the WMCA has investigated the 

potential for catenary free running on its Metro network following the introduction of 

the new CAF trams in September 2015. An opportunity has been taken to introduce 

the combined use of battery power with traditional OLE. The batteries are charged 

though a combination of running along OLE and at charge points located at stops.   

 

3.3 In terms of the BEE, this has enabled the route to be catenary free between the stop 

on Albert Street and High Street Deritend stops including the section where it 

passes under the proposed HS2 Curzon Street Station, thus eliminating height 

clearance issues and minimising EMC issues with HS2 infrastructure. Additionally, 

this has also resulted in a reduction in street clutter (OLE poles) as well as 

minimising the impact on historic structures, for example the 19th Century railway 

viaduct on New Canal Street and the visual impact of the route at detailed in the 

Environmental Statement.   

 

Terminus 

 

3.4 Subsequent to the consultation in October 2014, the BEE route was shortened to 

terminate at the proposed Digbeth Stop on Digbeth High Street Deritend near Milk 

Street rather than on Adderley Street in order to avoid abortive works and land take. 

As the BEE is the first part of the phased development of a Metro route towards 

Birmingham Airport (the EBS), the provision of a terminus in Adderley Street as part 

of the BEE would be a short term measure as the next phase of the route would not 

require the stop to be a terminus facility. A terminus facility would require additional 

land acquisition including building demolition to allow tram movements without 

blocking general traffic for a stationary tram. It is still the intention to continue along 

Adderley Street and provide this stop as part of the EBS route, but this would not 

require the extent of associated land take and demolition.  

 

3.5 The Metro Delivery Programme Board in September 2015 agreed the proposed 

change to the terminus location, and also the inclusion of a stop in Meriden Street 

as requested by BCC (see Section 5). 
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Albert Street Stop 

 

3.6 In consideration of the provision of either one or two stops in the vicinity of Bull 

Street / Albert Street / Moor Street, Centro undertook further modelling and 

engineering work as well as undertaking discussions with BCC and Hammerson, 

who represent the  Martineau Galleries Development which covers an area between 

Corporation Street and Moor Street through which the BEE traverses. 

 

3.7 Following BCC’s confirmation of the traffic movements in the HS2 area and 

supported by WMCA’s Metro timetabling and business case work this fed into the 

tramstop work resulting in the confirmation of the stop in the location between Bull 

Street and Hotel LaTour. The location of the stop in Albert Street was confirmed as 

this would better serve the main entrance to the HS2 Curzon Street Station and also 

the Martineau Galleries Development as well as the Dale end area of the city 

centre.  

 

3.8 This change was then discussed with Hammerson / Martineau Galleries and also 

stakeholders in the vicinity including HS2 who felt this location was more visible 

from the front of the HS2 station as well as being closer to it. Further details of this 

and other consultation with Martineau Galleries is contained in Section 5. 

 

Hotel LaTour Area 

 

3.9 The alignment of the BEE in the vicinity of Hotel LaTour was originally furthest away 

from the hotel, south of the proposed highway containing the Sprint and bus stops. 

Following concerns raised by Hotel LaTour, this was switched so that Metro was 

closest to the hotel building making the proposed bus stops (approximately) 38 

metres away from the building.  

 

3.10 As part of this, the WMCA has also proposed a green buffer zone between the hotel 

and the bus stops using planting and other measures to provide screening and 

would do this is consultation with them. 

 

Meriden Street Stop and Substation 

 

3.11 During the ongoing consultation with BCC, they expressed a desire to have a stop 

in Meriden Street to serve regeneration of Eastside and proposed developments in 

the vicinity, principally the Typhoo Wharf Development. Following both engineering 

and modelling work including BCC’s requirement for adequate footway provision, 

different locations were considered, including a staggered platform arrangement 

with the northbound platform and the southbound platform either sides of the 

junction with Bordesley Street. 

 

3.12 Following initial feasibility work, this was discussed with Gooch Estates as this 

required some of Gooch Estate’s land for pavement provision, and subsequently 

has been included within the BEE. Dialogue also took place with Latifs who are 

located opposite the Gooch estate land and the stop is immediately in front of their 

premises, although no land acquisition is required from them. 
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3.13 The traction power work undertaken as part of the BEE design concluded that a 

substation would be required as part of this extension, and it would ideally be 

situated on New Canal Street or along Meriden Street close to the junction with 

Bordesley Street. This is technically required due to the length of the parallel feeder 

cable necessary due to the absence of overhead wires on the majority of the BEE 

route.  These cables should be approximately equidistant from the two nearest 

points where there is overhead wires (i.e. Albert Street stop and the terminus at 

Digbeth) so as not reduce power loss so that it could act as a back-up for the Metro 

network should the existing Substation 9 (on Line 1) develop a fault. 

 

3.14 A number of locations and plots were initially considered in terms of technical, 

environmental and land / stakeholder impacts and dialogue was undertaken with 

potentially affected stakeholders including Gooch Estate and Wing Yip and also the 

Environment Agency due to the close proximity to the Flood Zones.  

 

3.15 Following this work, a site currently in use as a car park adjacent to the arches of 

the Snow Hill Line viaduct to the east of Meriden Street was found to be the most 

appropriate location for the proposed substation. 
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4 TWAO Consultation – 2016  
 

4.1 Centro undertook a specific consultation for the proposed TWAO application from 

April to June 2016. This followed two separate consultations in 2014 where Centro 

sought public and stakeholder views on route options as summarised in Section 2 

and more fully detailed in the Route Options Report presented in the ES Technical 

Appendices. This TWAO consultation took place following other high profile Midland 

Metro events, such as the opening of the BCCE to Bull Street and then 

subsequently to Stephenson Street and also the Queen naming a tram in November 

2015.  

 

4.2 This chapter details this specific TWAO Consultation ‘period’ which included 

consultation with both statutory and non-statutory stakeholders and included public 

events. For the purpose of Rule 10 of the Transport and Works (Applications and 

Objections procedure)(England and Wales) Rules 2006, the relevant bodies listed in 

Schedule 5 and Schedule 6 were consulted within this period as detailed in 

Appendices 6, 7 and 8; these have been defined as ‘statutory stakeholders’. Non 

statutory consultees who were also contacted are listed in Appendix 9. 

 

4.3 Consultation with some stakeholders, both statutory and non-statutory commenced 

before or during the time of the consultations in 2014 and has continued and will 

continue in appropriate forms after this specific period. Consultation relating to 

specific stakeholder consultation is detailed in Section 5 of this report. However, any 

response from these stakeholders as part of this specific TWAO consultation is 

summarised in this chapter. 

 

4.4 This TWAO consultation period comprised of the following: 

Publicity 
 

4.5 To raise awareness of the BEE route that was being proposed to be included within 

the TWAO application and the TWAO process, a variety of publicity measures were 

used including a media campaign featuring press releases that were placed to 

publicise the scheme and the consultation events. This included articles published 

in local newspapers and on the WMCA’s website. 

 

4.6 A specific consultation brochure was produced (see Appendix 1) and was available 

on Centro’s website and at staffed exhibitions, and also enclosed with all 

‘consultation letters’ that were sent to statutory stakeholders, those affected by the 

BEE proposals as well as other non-statutory stakeholders (see samples Appendix 

2) a plan of the proposed route was also included within the letters and, where 

appropriate, a plan showing the vicinity of the third party’s property in relation to the 

BEE route (see Appendix 3). 

 

4.7 The brochure was also distributed directly to businesses and residential addresses 

along the proposed BEE route by an independent distribution company, see Figure 

4.1 to see the distribution area. 
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Figure 4.1 Consultation Brochure Distribution Area 

 
4.8 Centro’s customer services team was also briefed and supplied with brochures to 

enable them to respond promptly and accurately to any comments or queries they 

received. 

 

4.9 Centro’s stakeholder team and Metro’s stakeholder officers also hand delivered 

brochures and spoke with those along the alignment including those no longer 

affected who had been consulted at an earlier stage regarding the route options in 

order to keep them up to date with the proposals (See Appendix 4). 

Exhibitions 
 

4.10 Six staffed exhibitions were undertaken between 5th May and 21st May 2016 in 

various locations around the BEE route where representatives of the WMCA and 

members of the technical design team were available to answer questions: 

 

⊕ 5th May 10.00 – 18.00 Network West Midlands (NWM) Exhibition Bus, High 

Street Deritend 

⊕ 7th May 10.00 – 12:30 Stanhope Hall Community Centre 

⊕ 10th May 14.00 – 19.00 Irish Centre, High Street, Digbeth 

⊕ 13th May 10.00 – 16.00 NWM Exhibition Bus, Eastside Park, Curzon Street 

⊕ 17th May 12.00 – 15.00 Hennessey’s, 30-31 Allison Street, Digbeth  

⊕ 21st May 10.00 – 15.00 Birmingham Coach Station (Digbeth) 

 

4.11 334 local residents and business owners attended the staffed exhibitions, 

encouraged by media events. This included both ‘existing’ stakeholders as well as 

initiating dialogue with those who had not formerly responded to attempts to make 

contact with them, for example, some businesses along Meriden Street.  
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Figure 4.2: NWM Exhibition Bus Eastside Park 13th May 2016 

Website 
 

4.12 The detailed BEE page on the Metro website (www.centro.org.uk/metro) was used 

for the consultation, going live on 28th April, publicising the scheme and advertising 

the exhibitions. There was also a link to an online version of the brochure including 

the short questionnaire (see Appendix 1).  

 

4.13 BCC also advertised the scheme and exhibitions on their website from 28th April 

providing a link to the Metro website. 

 

4.14 Six tweets were made on the (former) Centro Twitter account about the BEE. These 

were retweeted 18 times (including on the Network West Midlands Twitter account) 

and liked 12 times. In total these tweets were seen 12,698 times with 274 

engagements resulting from this. 

Questionnaires 
 

4.15 To supplement the two extensive questionnaires that were used in the consultation 

events in 2014, the 2016 consultation sought to gauge support for the BEE 

proposals.  A short postcard questionnaire was used (see Appendix 1) asking 

whether stakeholders supported the extension, giving an opportunity to provide any 

further comments on the proposed BEE scheme.  

4.16 The questionnaire was contained within the brochure (see Appendix 1) and was 

also available on the Metro website. The postcard was reply paid so respondents 

could send comments back free of charge.  Attendees to the exhibition were 

encouraged to fill out the questionnaire. 
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Questionnaire Feedback 
 

4.17 The full report of the responses given to the questionnaire is in Appendix 5. At the 

close of the consultation, 148 responses were received either online (68, 46%) or in 

hard copy (80, 54%) representing a 4% response rate.  

 

4.18 The question asked respondents ‘Do you support the Midland Metro Extension to 

Digbeth?’. The results indicated that 90% of respondents support the BEE (see 

Figure 4.3 below) with 9% of respondents stating they did not support the extension. 

 

 
Figure 4.3 Support for the BEE 

 
4.19 In addition to asking whether they supported the BEE, the consultation offered 

respondents the chance to voice any other comments they may have on this 

extension. The common themes are summarised in Table 4.1, for full details see the 

analysis report in Appendix 5. 
 

  
Number of 

respondents 
% 

Brilliant/ good idea 29 23 

Good for regeneration 11 9 

Improving connectivity 13 10 

Expressing desire for expediency  20 16 

Concerns with cycle integration 16 13 

Suggestions on route alignment 23 19 

General negative comments  6 5 

Other comments  6 5 

Table 4.1 Common themes in respondent comments 

 
 
 

134, 90%

13, 9% 1, 1%

Support

Do not support

Don't know
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Statutory Stakeholders 
 

4.20 The relevant bodies listed in Schedule 5 and Schedule 6 of the Transport and 

Works (Applications and Objections procedure)(England and Wales) Rules 2006 

were consulted in this period as detailed in Appendix 6 and Appendix 7. Appendix 8 

lists all the potentially affected third parties falling within the draft order limits or 

fronting the BEE scheme who were sent a consultation letter in the TWAO 

consultation period.  

 

4.21 All statutory stakeholders, received a letter (see Appendix 2) and plan of the route 

including a more detailed plan showing the alignment in the vicinity of these 

properties if appropriate (see Appendix 3). The brochure was also enclosed which 

gave an outline of the scheme and the short questionnaire and the dates of the 

consultation exhibitions, as well as the offer of further information and a meeting. 

Responses to the Consultation 
 

4.22 Table 4.2 lists letters received in response to the statutory and non-statutory 
stakeholder letters / emails sent by Centro as part of this consultation.  
 

Statutory Non-Statutory 

British Transport Police Access Birmingham 

Coal Authority  Digbeth Residents Association 

Environment Agency  Friends of the Earth 

Highways England NEC Group 

Independent Pipelines Pushbikes 

McDonalds  

Security and Safety Team WMCA  

Post Office / Royal Mail   

UK Power Networks   

Sky   

Vodafone   

Table 4.2: responses to the TWAO Consultation 

 
4.23 Feedback from the Coal Authority and UK Power Networks (IDNO) Limited stated 

they had no interests in the vicinity of the BEE; likewise was Highway England’s 
response due to the distance of the BEE to any major highway. Independent 
Pipelines stated they had no comments to make at this time, Vodafone also gave no 
comments and Sky gave an informative response of their interest within the area. 
 

4.24 The formal response from the British Transport Police stated they had no objections 
for the scheme and the response from Centro’s internal Security and Safety Team 
provided comments to feed into the detail of tram stop provision at the along the 
route. 
 

4.25 The formal response from the Environment Agency was in line with the issues 
raised as part of the EIA dialogue for example flood risk and contamination. 
McDonalds wanted information about their premises, and Royal Mail responded 



23 
The Midland Metro (Birmingham Eastside Extension) Order - Report Summarising Consultation Undertaken 

with regard to the post box at the south end of Bull Street. Centro replied, initiating 
dialogue with both parties. 
 

4.26 The response from the NEC Group was supportive of the scheme and requested to 
be kept informed and Access Birmingham requested additional consultation 
materials. 
 

4.27 The response to the consultation from Friends of the Earth included comments on 
the route and the number and location of tram stops in Digbeth; WMCA has 
undertaken considerable work on the feasibility of tram stops in Digbeth and 
provided details of this in its response for information. No further reply has been 
received.  
 

4.28 Similarly, the response to the consultation received from the Digbeth Residents 
Association provided comments on the general vicinity of the BEE as well as 
comments on the route and number and location of tram stops. Again the WMCA 
responded to this letter; further consultation with Digbeth Residents Association is 
detailed in Section 5. 
 

4.29 Comments raised by cyclists completing the postcard questionnaire have been 
considered and Centro also responded directly to an email from a representative of 
Pushbikes who raised particular issues around Bull Street including an offer to 
convene a meeting. No response was received. Specific consultation with regard to 
cycling is given in Section 5 of this report. 
 

4.30 Some respondents to the consultation highlighted particular groups and issues, 
such as those who are disabled, elderly or travelling with small children, for example 
“If you move stops this may have a negative impact on people with disabilities”; 
“having to walk with a stick, it would be nice to get from A to B – but if we can get to 
C, even better”;  “There will need to be a stop near the coach station for easy 
access for disabled people”. Details of specific consultation relating to interaction 
with disabled groups is given in Section 5 of this report. 
 

4.31 One letter and one email were recieved from the general public as a result of the 
consultation period providing comments on the design of the route. The issues 
raised had generally been considered as part of the BEE design and this was 
communicated within the reply provided. No further correspondence was received. 
 

4.32 Verbal comments at exhibitions were generally / overwhelmingly positive about the 
BEE for example ““It’s great to bring back the Metro. Most other countries have a 
good system that works well”, “Metro will provide a much needed boost to Digbeth”, 
“The sooner it is built, the better!”. 

 
Outcome of the TWAO Consultation  

 
There was overwhelming support received for the BEE. 90% of the questionnaire 
respondents supported the BEE on the back of the support of 90% of the 
respondents in February / March 2014 and 94% of the respondents in October 
2014. 
 

4.33 The WMCA accepted the comments in the letters and emails that were received as 
part of the TWAO consultation and provided responses to them. This consultation 
period also provided an opportunity with further dialogue with existing stakeholders 
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as well as stimulating dialogue with ‘new’ stakeholders, especially those who could 
be potentially affected and with whom Centro had been unable to initiate dialogue. 
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5 Stakeholder Engagement  
 

5.1 The WMCA has identified and consulted with a number of stakeholders. These 

included: 

 

⊕ Statutory stakeholders as named in column (2) of the tables in Schedules 5 

and 6 to the Applications Rules (See Appendices 6 and 7) 

⊕ Anyone who had the potential to be in the Book of Reference (using of 

information gleaned from consultation already undertaken as well as 

additional information provided by initial land referencing) (see Appendix 8) 

⊕ Frontagers to the alignment (see Appendix 8) 

⊕ Non statutory stakeholders who are in close proximity to the BEE or who were 

judged to have a potential interest in the application, for example local 

decision makers, business groups, interest groups and organisations (see 

Appendix 9) 
 

5.2 The WMCA engaged land referencers early in the TWAO application process in 

order to identify possible stakeholders who had interest in property potentially 

affected by the scheme or fronting the scheme. This would enable the WMCA to 

engage with them with other statutory stakeholders ahead of the TWAO 

consultation period before the submission of the BEE TWAO Order application.  
 

5.3 In the TWAO consultation period, a letter with the brochure enclosed was sent to all 

stakeholders (dated 3rd May 2016, see Appendix 1 and Appendix 2 and Section 4 

above) with a plan showing the location of their property in relation to the scheme 

(see example in Appendix 3) in order to provide them with information to understand 

the proposals and to give them opportunity to comment. Many of these stakeholders 

had also been consulted as part of the two consultation exercises in 2014. If mail 

was returned due to wrong addresses / names, the WMCA endeavoured as far as 

reasonably practicable to readdress / name to attempt to contact the stakeholders.  
 

5.4 In any issues raised, the WMCA has considered them and made accommodation as 

far as practicable when developing the proposals, or making alterations to the 

design.  
 

 
Figure 5.1: Consultation Bus Eastside Park 13th May 2016 
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5.5 In addition to the above, any statutory stakeholders who were identified after the 

close of the TWAO consultation period received a letter, a brochure and plan (see 

Appendices 2, 3 and 10) was sent to them as soon as their interest was known. This 

made them aware of the BEE and invited them to contact the WMCA if they had any 

queries / issues or wanted to meet to discuss anything further. 

 

5.6 The sections below detail consultation that has taken place with all stakeholders 

identified as potentially affected by the BEE plus dialogue with non-statutory 

stakeholders. 

 

5.7 As demonstrated in this document and the Route Options Report (see ES Volume 2 

Technical Appendices), the WMCA has been consulting with different stakeholders 

at different points throughout the development of the scheme especially BCC and 

HS2, as key stakeholders. In addition, the WMCAs Stakeholder Officer and team 

have been present along the route especially at consultation times to ‘door knock’ 

and be a presence in the vicinity of the BEE as well as targeting specific people, for 

example during the TWAO consultation in April / May 2016 informing people along 

Adderley Street and Carrs Lane of the changes in the scheme since they were last 

formally consulted. 

Surveys 
 

5.8 A visual building survey was undertaken along the alignment in in two phases 

following the confirmation of each route section which required consultation with the 

various third parties. The first, from Bull Street to New Canal Street, was undertaken 

in August / September 2014 following the confirmation of the first section of the 

alignment, and the second took place in June / July 2015 from New Canal Street to 

Adderley Street following the confirmation of the second section of the BEE 

alignment. These surveys also provided an opportunity for information regarding the 

existing access and loading arrangements used by third parties. 

 

5.9 Appendix 11 contains a list of people who were contacted in both phases of the 

visual survey. All were contacted to obtain this building information and to make 

initial contact / engage with any previously unidentified or new stakeholders along 

the alignment. The appendices to the Route Options Report also detail this 

information (see ES Volume 2 Technical Appendices). 

 

5.10 Ground Investigation surveys were undertaken in July / August 2016 in order to 

ascertain the ground conditions as well as to feed into the work undertaken as part 

of the ES. Appendix 12 contains a list of people who were contacted from June 

2016 as part of the ground investigation work and the letter given as part of this 

exercise is shown in Appendix 13. 
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Statutory Stakeholders 
 

Department for Transport (DfT) 

 

5.11 The draft Order includes provision to remove the requirement set out in section 15 

of the Midland Metro Act 1989 for the Secretary of State to give specific approval for 

new tram vehicles before they can be used on the Midland Metro network as it is a 

duplication of requirements, as trams are also approved for use on the highway 

under separate powers exercised by the Health and Safety Executive. The WMCA 

has consulted the DfT regarding the repeal of this legislation and they have 

indicated that they would support its revocation. 

Office of Rail and Road (ORR) 
 

5.12 The WMCA has consulted with the ORR who have confirmed that they have no 

objection to the removal of the requirement set out in section 15 of the Midland 

Metro Act 1989 for the Secretary of State to give specific approval for new tram 

vehicles before they can be used on the Midland Metro. The WMCA has formally 

written to the ORR to confirm this to them. 

 

Birmingham City Council (BCC) 

 

5.13 The development of the BEE alignment has been undertaken in close consultation 

with BCC as both Highway Authority and Local Authority through regular and 

special meetings and workshops, including both technical and planning input into 

the design. The WMCA has also attended their regular monthly meetings with HS2 

which has facilitated discussion and swift agreement to changes in the scheme.  

Heads of terms for an agreement between HS2, BCC and the WMCA is in the 

process of being agreed to formalise this.  

 

5.14 The WMCA and its specialist consultants have had specific discussions with BCC 

with the opportunity to comment and feed into many facets of the design, including 

the Transport Assessment (see ES Volume 2 Technical Appendices), pavement 

widths and options for infilling of the Bull Street / Corporation Street ramp and the 

River Rea bridge with a view to seeking approval in principle early in the detailed 

design. BCC have also commented on the (draft) traffic regulation orders (TROs) 

with comments taken on board into to the scheme, as well as pavement widths and 

they were also consulted early on in the Environmental Impact Assessment (EIA) 

scoping followed by contact with the relevant specialist officers, for example the 

Principal Conservation Officer and Ecology Officer as well as giving them an 

opportunity to comment on the urban design strategy and draft TWAO planning 

conditions. 

 

5.15 As stated earlier in this report, particular discussions with BCC have also included 

the number and location of tram stops. As referred to in Section 3, BCC were keen 

for Metro to more directly serve the Martineau Galleries development and HS2 so 

the WMCA investigated the feasibility of a stop on Albert Street. Once BCC (as 

Highway Authority) confirmed the traffic movements in the area around HS2, this 
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intention was confirmed and consequently, the WMCA and BCC discussed this with 

HS2 and also Hammerson as the developer of Martineau Galleries who would be 

directly affected by this change. 

 

5.16 Additionally, BCC requested a tram stop in Meriden Street to serve the Typhoo 

Wharf Development and other developments in the vicinity, as part of their 

aspirations for the Eastside area. As such, the WMCA investigated the feasibility of 

a stop and it has been able to be accommodated and included within the scheme. 

Consequently the WMCA undertook dialogue with the developers of the Typhoo 

Wharf scheme to take this forward as some of their land is required to increase the 

pavement widths in order to satisfy BCC.  

 

5.17 When investigating a site for the location of the substation within the Meriden Street 

area, WMCA consulted with BCC in terms of their development aspirations as 

planning authority in the consideration of site options.  

 

5.18 BCC also proposed some land within their freehold on Adderley Street as a 

potential construction compound for BEE. As such, WMCA investigated this with 

construction partners and it has been included within the BEE.  

 

5.19 WMCA has also undertaken discussions with BCC with regard to cycle provision 

and facilities along the BEE and has undertaken consultation with their Projects 

Lead Officer for Cycling and Walking taking initial input at a meeting in February 

2015 early in the scheme design. A further meeting took place with BCC’s Projects 

Lead Officer for Cycling and Walking in August 2016 in conjunction with WMCA’s 

Cycling Partnership Team.   

 

HS2 

 

5.20 Following the petitioning of HS2 as part of the Hybrid Bill process in order to protect 

the BEE alignment (up to May 2015), due to the integration of the two schemes and 

as stated above, the WMCA has been attending monthly meetings between HS2 

and BCC since February 2015 to ensure the design of Metro and HS2 are 

compatible and enhance each other.  

 

5.21 Alongside BCC, HS2 were very keen for the stop to be located on Albert Street and 

produced walk distance information to feed into the WMCAs consideration of the 

different stop location options.  

 

5.22 The design of the New Canal Street tram stop and alignment in the vicinity of the 

New Canal Street HS2 station entrance is just one result of this process. The 

resulting design of Metro has achieved the aim of maximising the distance between 

the tramway and tram stop from listed buildings especially the locally listed Eagle 

and Tun Public House. HS2 have made alterations to their design assumptions to 

accommodate the BEE route and tram stop changes.  

 

5.23 As the detail of HS2 is only just starting to emerge including construction, the 

WMCA has had to make some assumptions in the design for example in terms of 
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temporary land required and agreement of who will be taking responsibility for 

different design and mitigation measures, but at the same time, to encompass 

sufficient powers for BEE within the TWAO application. Discussions with HS2 will 

continue and as the detail of HS2’s design emerges bringing more clarity this will 

feed into the BEE design. 

 

5.24 As stated above, Heads of Terms for an agreement between HS2, BCC and the 

WMCA is in the process of being agreed to formalise arrangements to work together 

for the benefit of all schemes. However, there has already been an exchange of 

letters between the Chief Executive of Centro and the CEO of HS2 to agree to work 

together to the mutual benefit of both schemes. 

 

Utility Companies 

 

5.25 The WMCA Utilities Coordinator attends two quarterly coordination groups driven by 

BCC to coordinate developments in Birmingham City Centre including traffic 

management issues. In addition, the Utilities Coordinator holds a WMCA 

Undertakers Working Party specific to BEE (as for each scheme) and has a good 

working relationship with the main utility companies. As such, in addition to the 

‘company secretary’ receiving consultation materials during the TWAO consultation, 

the WMCA copied operations officers from the several of the main utilities into this 

correspondence to aid their internal processes and also to aid any discussions that 

might be required (see Appendix 6).  

 

Emergency Services 

 

5.26 In addition to TWAO consultation in April / May 2016, the WMCA has been seeking 

to organise regular quarterly Metro meetings with all emergency services, the first 

(and only so far) was in March 2016. A specific meeting to discuss BEE took place 

on 15th August 2016 and no issues were raised.  

 

5.27 The WMCA has also met separately with West Midlands Police, West Midlands 

Ambulance Service and the Fire Service, and their comments have been fed into 

the TWAO and will be fed into the detailed design going forward.   

 

Environmental Impact Assessment  

 

5.28 Specific consultation has been undertaken with all statutory EIA stakeholders as 

part of the environmental impact assessment including through the formal 

Environmental Scoping opinion provided in January 2016. Responses to this and 

other consultation is contained within the Environmental Statement that forms part 

of this BEE TWAO submission.  

Environment Agency 
 

5.29 As well as consulting with the Environment Agency as part of the formal ES Scoping 

consultation above, they have also been consulted on other technical issues, for 

example giving comments regarding the location of the substation on Meriden 
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Street with regard to the Flood Zone and also regarding the River Rea. Protective 

provisions are included within the draft Order in relation to Environment Agency 

interests. 

 

Travel Midland Metro (TMM) 

 

5.30 As existing operator of the Midland Metro network, the WMCA has, in addition to 

sending letters as part of the TWAO consultation period, raised the BEE in the 

regular operator meetings and offered to meet to discuss any specifics of the 

scheme. In July 2016, a WMCA Liaison Officer was appointed by TMM to be 

collocated with the WMCA in order to insure operator input to this and other 

schemes in development.  

 

National Express Bus (NX Bus) 

 

5.31 The Transport Assessment (see the ES Volume 2 Technical Appendices) details the 

main points of interaction between bus and the BEE. As well as engaging internally 

with WMCA bus network and operations colleagues, consultation has been 

undertaken with NX Bus who are the main bus operator in the West Midlands from 

August 2014.  

 

5.32 As well as discussing the impact of the route on bus stops and operations including 

moving of bus stops, the relocation of Albert Street and bus operations during 

construction, discussion has also included the removal of the bus lane in Digbeth 

and High Street Deritend. The WMCA  presented in August the results of the 

transport modelling to NX Bus which showed that the removal of the bus lanes and 

the reduction from 3 to 2 lanes of carriageway in each direction produced a 

workable set of traffic flows. This was as a result of the alteration to the road layouts 

due to HS2 leading to a reduction in vehicle movements. The VISSIM model has 

been presented to BCC and to NX Bus providing a visual representation of the 

modelled traffic flows.  

 

Network Rail 

 

5.33 The BEE scheme does not directly affect any Network Rail structures due to the use 

of catenary free running and the scheme does not require significantly changing 

existing levels under these structures so not to impact on the foundations. However, 

they have still been issued with structures reports with regard to their viaducts along 

the route and a Low Risk Non Contentious Design form has been circulated to them 

for their signature. 

 

5.34 Dialogue is also ongoing with Network Rail regarding the substation on Meriden 

Street as it is adjacent to the Snow Hill viaduct east of Meriden Street.  

 

5.35 Protective provisions are included within the draft Order in relation to Network Rail's 

operations and assets. 
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Martineau Place 
 

5.36 WMCA has had several meetings with the Centre Manager at Martineau Place to 

update them on the scheme including the potential that the WMCA will be seeking 

powers to attach building fixings to their building. WMCA has also met with them to 

discuss access arrangements to Martineau Place via their access from Albert Street 

with the proposed revised highway arrangement. 

 

5.37 A meeting with the tenants at Martineau Place was held on 20 September 2016, 

where the access arrangements were discussed along with the impact of extending 

the tram to Digbeth for them. 

 

Martineau Galleries / Hammerson 

 

5.38 From July 2013, the WMCA in conjunction with BCC, has had a number of meetings 

with Hammerson, who are the developers of the Martineau Galleries Development 

to discuss the BEE, in particular regarding their development aspirations including 

timescales and land requirements.  

 

5.39 Specific discussions included the location of a tram stop on Albert Street and the 

impact of the BEE on the development aspirations of the developer. The WMCA has 

made alterations to accommodate the development site as much as possible 

including the stopping up of the existing Albert Street and running the BEE along 

highway in order to release the former highway land to be included within the 

development. This revised alignment allows Albert Street to remain open and 

maintains existing bus movements to provide interchange between Metro and bus. 

The inclusion of the Metro stop in this location was met enthusiastically and 

discussions will continue as development proposals emerge. 

 

5.40 Discussions with Hammerson have also taken place regarding the realignment of 

Albert Street, included access to the existing NCP car park and service access to 

the rear of the large retail unit to the north of Dale End as they are the long 

leaseholder of these premises. Several options were proposed to the developer in 

conjunction with BCC and the BEE will enable the existing accesses to be retained.  

 

5.41 Hammerson is also the long leaseholder of the Kings Parade building and has a 

number of sub-tenants. The WMCA wanted to provide these tenants with an update 

on the scheme and agreed that it would only do so after Hammerson had first 

spoken to them.  

 

5.42 A further meeting took place with Hammerson in September to discuss the options 

for affixing OLE equipment to their property on Bull Street and the NCP car park on 

Albert Street. 
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IKEA 
 

5.43 In July 2016 Hammerson informed the WMCA that they had signed a ten year lease 

with IKEA for the large retail unit on Dale End which opened in August 2016. The 

WMCA made informal contact on the day of opening. 

 

5.44 A further meeting took place with them in September where the WMCA gave further 

details  of the scheme including the proposed revisions to their access 

arrangements to their delivery / pick up access point from Albert Street, along with 

offering a range of promotions to public transport for staff who work at this location 

NCP 
 

5.45 Following Hammerson’s discussions with NCP as their landlord, the WMCA 

contacted and then met NCP to explain the nature and the scope of the BEE 

scheme, in particular in relation to the realignment of Albert Street and the 

modification of the access to the NCP multi storey car park off this highway. It was 

also advised to NCP that the BEE is not directly affecting the main car park access 

from Dale End. 

 

5.46 It was further advised to NCP that there will be required the right to affix the OLE to 

the building structure along the Albert Street elevations in order to avoid the need 

for poles to support the catenary. 

 

Hortons 

 

5.47 The WMCA have met with Hortons as the freeholders of Kings Parade jointly with 

the Governors of the King Edward Sixth School, to discuss the proposals of the BEE 

particularly with respect to the demolition of the Kings Parade block that is required 

for the BEE. Discussions and negotiations have been initiated to reach agreement 

for land acquisition. 

 

5.48 Contact was also made in June 2016 for access over their land to undertake the 

ground investigation works at the back of Kings Parade buildings and Hortons were 

in agreement for the WMCA to proceed with these works.  

 

5.49 The WMCA will be meeting Hortons again in early October with representatives of 

the Governors of the King Edward Sixth School.   

 

Kings Parade Tenants 

 

5.50 Tenants of the Kings Parade building have been consulted as the scheme has 

developed since 2014 although this was initially on the basis of the developing 

alignment options. A majority of them were also contacted as part of the visual 

survey work undertaken and all were consulted as part of the TWAO consultation 

period (see Appendix 11).  
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5.51 All tenants were sent a letter during the TWAO consultation period following 

identification in the initial land referencing.  

 

5.52 Following discussions with Hammerson and their request to speak to their tenants 

first, the tenants were contacted again in September 2016 to ensure they were fully 

aware of the impact of the scheme upon the building. The WMCA attempted to 

speak face to face with all tenants and also / or if this was not possible, provided a 

letter to them about the BEE and offering to provide any information about the Metro 

scheme. The letter provided to the tenants is contained in Appendix 14 and the list 

of tenants is in Table 5.1 below. 
 

Money Shop 

Cash Generator 

Pound Palace 

MS Cosmetics 

TSB Bank* 

Table 5.1 

 

McDonalds  

 
5.53 McDonalds are tenants within the Kings Parade building on Dale End. Initial 

consultation with them took place in December 2015 when they contacted the 

WMCA and an update was given with indicative timescales for the project. Following 

the further development of the BEE the WMCA sought to meet with them again as 

part of the consultation with Kings Parade tenants.  

 

5.54 WMCA was able to meet with them in September following the contact made by 

their landlord Hammerson as detailed above, where a further update was given on 

the BEE with no commercial element to it. McDonalds asked to be kept informed 

regarding timescales for the scheme, including likely dates for them to vacate so 

that they could keep their franchisee up to date.  

 

Travelodge 

 

5.55 The WMCA first met with representatives of Travelodge on 26th February 2014 prior 

to the route options consultation in March / April of 2014 as Option 1 (that was not 

chosen) went in front of their building on Carrs Lane. The meeting was to enable the 

WMCA to go through the route options, and also to understand Travelodge’s access 

requirements.  

 

5.56 In addition, the WMCA wanted to understand if there was any potential for noise 

issues during construction should the route option along Carrs Lane be chosen as 

part of the BEE alignment. However, given the recent construction of the building 

and the orientation of the rooms, no noise issues were foreseen. The WMCA have 

also met with them when the BEE alignment was confirmed in order to keep them 

up to date with the BEE. 
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Albert House 

 

5.57 The WMCA’s stakeholder officer met with representatives of the owner of Albert 

House (on Albert Street) in March 2014 at the point when the WMCA was 

undertaking the route options consultation. 

 

5.58 The WMCA met with the tenants of the building in August to provide them with an 

update on the BEE scheme as although they are not physically impacted, it will run 

in front of their building. Attempts have been made to contact the building 

management, but at the time of the submission of the TWAO application these 

attempts have thus far been unsuccessful. 

 

St Michael's Church  

 

5.59 The WMCA initially met with St Michael’s Church on Moor Street on 13th March 

2014 at the point when the WMCA was undertaking the route options consultation to 

understand their access and the facilities in the church and building to feed into the 

development work. The church were also recipients of the TWAO consultation letter 

and plan in April / May 2016 and ahead of the Ground Investigation works. 

 

5.60 In August the WMCA met with them to provide an update on the scheme as well as 

to consult with them about the potential of including  their car park within the 

temporary limits for possible regrading works to tie in with Albert Street. The WMCA 

specifically wanted to understand their car park access arrangements and 

requirements in order to minimise disruption during the consultation and operation 

of the BEE.  

 

5.61 WMCA also met with the agents who manage the car park and building: the 

Birmingham Roman Catholic Diocesan Trustees Limited. They expressed their 

support for the scheme, but do have some concerns that the level changes might 

result in them losing car parking spaces. They also requested that work be done to 

minimise disruption to their car parking arrangements during construction, especially 

ensuring that access for wedding and funeral vehicles be maintained at all times. 

They were assured that the comments have been noted and will be incorporated 

into the detailed design stage of the project as it progresses. 

 

Hotel La Tour 

 

5.62 The WMCA have met with representatives of Hotel La Tour (on Albert Street) 

throughout the development of the scheme from September 2013. They have raised 

a number of concerns and whilst many were related to the proposed HS2 scheme, 

others were specific to the BEE. The WMCA has had joint meetings with Hotel 

LaTour with BCC and HS2 to ensure an understanding of the overall impacts and a 

joint approach. As such, the WMCA has sought to mitigate potential impacts of the 

scheme including as set out below. 

 

5.63 Vehicular access to the hotel was originally proposed to be moved to the 

Masshouse / Moor Street side of the building under the HS2 Hybrid Bill. However, 
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the WMCA has included the retaining of the access in its existing location at the 

front of the building as part of the BEE scheme, and obtained the agreement of HS2 

to alter their Hybrid Bill design accordingly. 

 

5.64 The hotel have specific concerns regarding the proposed bus interchange outside 

their premises to which the WMCA have worked internally and closely with BCC and 

HS2 to alter the alignment to accommodate their concerns as much as possible. As 

such, the tram and bus route have been ‘switched’ from what was originally 

proposed so that the tram alignment is now on the north hotel side, and the bus 

shelters are now (approximately) 38 metres away on the south side. The WMCA 

has also committed to include proposals with the BEE to create a landscaping 

feature between the bus interchange and the BEE / hotel to minimise the visual 

impact from the hotel’s frontage.  

 

5.65 The hotel has also raised concerns about disruption during the construction of the 

BEE due to the close proximity of the BEE to their premises. The WMCA’s Midland 

Metro Alliance construction partner has specifically investigated the construction in 

the area and has attended one of the latter meetings to provide assurance that 

disruption will be minimised as far as practicable. The WMCA will continue to meet 

with Hotel La Tour during detailed design and through the construction of the BEE in 

order to minimise disruption to them as also committed to within the Code of 

Construction Practice (CoCP).  

 
Gooch Estate / Benacre (Pennycuick Collins) 
 

5.66 The WMCA have had several meetings with the agents of Gooch Estate / Benacre 

to discuss the BEE and their development site on Meriden Street including 

timescales. Specific discussions have included the provision of the tram stop and 

platforms on Meriden Street, including the location of them in order to combine the 

needs of both the BEE and their design aspirations. Gooch have expressed 

enthusiasm for the stop and negotiations are ongoing to take this forward where the 

WMCA has worked to minimise land take from their development. 

 

5.67 The WMCA has considered locating a substation within the footprint of the 

development site. However, following discussions with Gooch’s agent and the now 

emerging details of their Typhoo Wharf development with Central Government 

funding and support from BCC, the option for a substation in this location was not 

considered further in this location.  

 

5.68 The WMCA and Gooch have agreed to enter into a Heads of Terms and 

discussions are going forwards. 

 

Wing Yip 
 

5.69 The WMCA have met Mr Yap, representing Wing Yip to discuss the potential 

acquisition of their land on the corner of Coventry Street and Meriden Street for the 

necessary substation. Subsequently dialogue has taken place with a representative 

architect for Wing Yip relating to the potential for the land. Three options have been 
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submitted to Wing Yip for locating the substation on different parts of the Wing Yip 

land. The WMCA is in the process of seeking to work up a more detailed proposal 

with this architect in order to minimise the land required for the substation from the 

plot that is currently being used as a pay and display car park.  

Gallan 
 

5.70 A meeting has taken place in September 2016 with Gallan who have a lease of the 

Wing Yip land and operate a pay and display car park therefrom. The 

WMCA explained that they are seeking to work with the landowners in order to 

determine a location for the substation that would minimise the impact to the 

existing business operating there and the interests of Wing Yip. Paul Gary, a 

director from Gallan explained that they would not, in principle be opposed to the 

locating of the substation and would work with WMCA in determining a workable car 

park solution. 

 

Whittaker Fleet Care Ltd 

 

5.71 In July 2014, as part of the building surveys contact was made with Whittaker Fleet 

Care Ltd (situated on Meriden Street) of which a positive response was received. 

They were also recipients of a TWAO consultation letter as part of the TWAO 

consultation period. 

 

Digbeth Hall  

 

5.72 Digbeth Hall is a venue for weddings and other large functions situated on New 

Canal Street.  WMCA met with the freeholder’s agent in September to discuss their 

concerns around access during construction.  It was agreed that dialogue would be 

ongoing to identify the most appropriate times for construction to take place in that 

location in order to minimise disruption to their business 

 

Latif’s 

 

5.73 In July 2014, as part of the building surveys contact was made with Latif’s (situated 

on Meriden Street) of which a positive response was received. They were also 

recipients of a TWAO consultation letter as part of the TWAO consultation period.  

 

5.74 The WMCA met with the store manager again in August 2016 to  update them on 

the scheme. In September the WMCA met with the freeholder’s agent (who is also 

acts for Digbeth Hall) to discuss their concerns around access during construction. 

 

Norton Hydraulics 

 

5.75 The WMCA met with representatives of Norton Hydraulics (situated on Meriden 

Street) in June 2015 to provide an update on the proposed extension and to inform 

that contact would be made to discuss arrangements for carrying a visual survey of 

their premises. Norton Hydraulics indicated that they were generally in favour of the 

Metro extension and could see the advantages that it would bring to the Digbeth 
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area. However, they also expressed some concern regarding any potential affects 

to their current loading and delivery practices.  

 

5.76 Contact was also made during the TWAO consultation period and a further update 

on the project was given. 

 

Hennessey’s Bar 

 

5.77 The WMCA has contacted Hennessey’s Bar (situated on Meriden Street) on a 

number of occasions in 2015 and 2016. One of the TWAO consultation period 

staffed exhibitions was held in their property; they are very supportive of the 

scheme. 

 

South and City College Birmingham 

 

5.78 The WMCA met with South and City College Birmingham throughout 2015 and 

2016 as they have a number of campus buildings fronting onto High Street Digbeth 

including the lease on the former ‘Fusion’ building on the corner of Meriden Street 

and High Street until September 2016. The freeholder of this site is Hartwell. 

 

Hartwell 

 

5.79 The WMCA met with Hartwell in 2015 and 2016 after an initial meeting in August 

2015, and discussed Metro in line with their future development aspirations for the 

land at the junction of Meriden Street and High Street Deritend that housed one of 

the campus buildings of South and City College Birmingham.  

 

5.80 The WMCA has presented the BEE scheme including details of the land that is 

required (to enable a dedicated left turn lane at the junction from Meriden Street to 

Digbeth High Street) and as a result, the WMCA and the developer initially started 

negotiations for the land to be valued and acquired for Metro..   

 

5.81 In August 2016 the developer informed the WMCA that they have since re-let the 

property on a five year lease. Unfortunately, the lease has still to be formally signed 

and so Hartwell have been unable to provide the WMCA with any details of their 

lessee and as such the WMCA has been unable to contact them directly ahead of 

the submission of the TWAO application. 

 

5.82 At a meeting with Hartwells in September, it was agreed that three possible options 

should be explored for the acquisition of the land required; partial demolition of the 

existing building, full demolition of the existing building and the existing building 

already having been demolished by Hartwells. Hartwells have provided plans of the 

building so that valuations can be worked out for each of the three options which will 

be used as the basis for further discussions. A further survey and engineering 

review of the partial demolition will be considered as part of the detailed design 

phase and WMCA will arrange the necessary meetings following the submission of 

the TWAO application. 
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National Express Coach (NX Coach) 

 

5.83 NX Coach have been consulted during the TWAO consultation period and also face 

to face in May 2016. They stated that they are very supportive of the BEE as it will 

provide improved transport connectivity between the city centre, national railway 

stations and Birmingham Coach Station. 

 

Irish Centre 

 

5.84 The WMCA have had regular communication with the owners of the Irish Centre 

(situated on High Street, Digbeth) and have kept them informed of the 

developments of the BEE. The proposals have been met with enthusiasm and they 

are very supportive.  

 

5.85 The WMCA has since been keeping them informed on the BEE and following their 

request that a consultation event be held at their premises, this was included as one 

of the staffed exhibition locations within the TWAO consultation period where a 

number of lineside businesses attended to discuss and show support for the 

extension. 

 

Connaught 

 

5.86 The WMCA met with representatives of the developer of the Connaught Square site 

(on the corner of High Street, Digbeth and Rea Street) in March 2015 to provide an 

update on the BEE and to arrange a further meeting to discuss the plans and 

timescales in more detail and to understand their aspirations for development. 

Discussions were positive, however, subsequently, an email was received in 

December 2015, stating they had sold the site and that queries should now be 

addressed to the new owner – Seven Capital. 

 

Seven Capital 

 

5.87 The WMCA contacted Seven Capital and met with them in August 2016 to raise the 

possibility of the use of some of their site as a temporary work site for the BEE 

construction. However, as their development is already at an advanced stage, it is 

not possible to use some of the site for BEE however, they are very supportive of 

the scheme. 

City Storage   
 

5.88 BCC suggested the use of the site on Adderley Street as a construction compound 

for the BEE and as such it has been included within the scheme and the TWAO 

application. The current tenant’s lease expires in September 2018 which is 

conducive to the date it could be required ahead of the anticipated date to start 

construction in 2019. WMCA confirmed to BCC that they would like to take on the 

lease from this date and negotiations are ongoing with BCC. 
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5.89 BCC supplied details of their tenant and the WMCA wrote to them in September to 

give them an update on the scheme and the TWAO application.  

 

Building Fixings 

 

5.90 In August 2016 following the confirmation of the areas where the WMCA would be 

seeking powers to affix to buildings, the WMCA spoke to a number of third parties 

specifically who were owners, occupiers or managing agents of buildings where 

they could potentially be impacted by building fixings. This included Martineau Place 

managing agents and tenants, Betfred, O2 Business Centre, Albert House 

occupiers, Travelodge. 

 

Crown Courts – Ministry of Justice 

 

5.91 The Ministry of Justice are a leaseholder of the courts buildings on Bull Street which 

is to be included within the TWAO application for powers to attach building fixings. 

The WMCA has made contact with them to discuss in what form the crown consent 

should be obtained for example by an exchange of letters or an option agreement. 

This will be progressed. 

Non-statutory Stakeholders 
 

Gateway House and Dorothy Perkins 

 

5.92 The WMCA held a meeting with agents representing both Gateway House and 

Dorothy Perkins (both situated on High Street, although the latter is no longer a 

tenant) in February 2014 ahead of the route options consultation. The purpose was 

to understand the use of the building, and any plans for its future orientation and 

any potential impacts of a Metro route on the building should Option 1 be chosen 

following the consultation. 

 

Tesco 

 

5.93 The WMCA’s stakeholder officer met with Tesco (situated on Carrs Lane) in March 

2014 at the point when the WMCA was undertaking consultation on the route 

options. The purpose was to understand the building, its current use, and any 

potential impacts of a Metro route on the building should Option 1 be chosen 

following the consultation. The WMCA have since met with representatives to keep 

them updated about the scheme. 

 

Carrs Lane Church 

 

5.94 The WMCA’s stakeholder liaison officer met with Carrs Lane Church in March 2014 

at the point when the WMCA was undertaking the route options consultation. The 

purpose was to understand the building, its current access arrangements and 

requirements and any potential impacts of a Metro route on the building should 

Option 1 be chosen following the consultation. 
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Woodman Public House 

 

The Woodman Public House at the junction of Curzon Street and New Canal Street 

is a Grade II listed building. The WMCA met with the pub landlord to show the 

proposed Metro route and tram stops. This was well received and this has 

enhanced their own plans to ‘turn’ the pub by relocating the entrance to face the 

HS2 station and Metro. The refinement of the New Canal Street tram stop in 

conjunction with HS2 has also taken the Metro alignment further away from the 

building.  

 

Gun Barrel Proof House Museum 

 

5.95 The WMCA has twice met with Gun Barrel Proof House Museum along with BCC 

and HS2 to provide an update for all schemes especially to discuss future access 

arrangements and road layouts.  

 

Rainbow Public House 

 

5.96 The first meeting was held with the landlord from the Rainbow Public House 

(situated on the corner of High Street, Digbeth and Adderley Street) in June 2015, 

and although they expressed some support for the BEE scheme, they expressed 

concern that concessions will need to be made for the street carnivals they currently 

hold. Following the decision to terminate the BEE in High Street Digbeth, detailed 

dialogue has not been undertaken at this time, as they are no longer directly 

affected by the BEE. 

 

Digbeth Residents 

 

5.97 WMCA has had correspondence and meetings with individual representatives of the 

Digbeth Residents Association through the development of the BEE and has sought 

to attend one of their local meetings to provide information and an update on the 

BEE and also respond to any issues and queries raised. Although, the residents 

association has been unable to provide an invitation to WMCA ahead of the 

submission of the TWAO application, WMCA has agreed to   attend and present to 

its October 2016 meeting.  

 

Cycle Groups 

 

5.98 Cycling has been included as part of the cycling consideration within the Transport 

Assessment (see ES Volume 2 Technical Appendices).  

 

5.99 Further to the section above regarding liaison with BCC’s Projects Lead Officer for 

Cycling and Walking, the WMCA have provided the information and consultation 

materials to cycle groups / campaigns as part of the consultation periods and has 

also responded to address individuals concerns that have been raised regarding 

cycle provision along the BEE route.  
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5.100 The WMCA’s design team has been working closely with the WMCA’s Cycling 

Partnership Team and also BCC’s Projects Leader for Cycling and Walking and has 

retained existing crossings Digbeth / High Street Deritend following these 

discussions and improvements have been made in the Bull Street / Albert Street 

area.  

 

5.101 The WMCA attended the Cycle Stakeholder Scheme Advisory Group in September 

and presented the scheme to them formally, briefing them about cycling measures 

which have been included in the TWAO. Comments were provided about the design 

of the built environment rather than specific concerns about the BEE route. 

 

Groups Representing Stakeholders with Disabilities 

 

5.102 As stated in Section 4, groups representing stakeholders with disabilities were 

included within the TWAO consultation, receiving letters or emails and also the 

brochure (see list in Appendix 9).  

 

5.103 The WMCA have undertaken an equalities assessment of the BEE scheme, which 

will be designed in line with existing accessibility on the existing Line 1 and BCCE, 

and groups were once again as part of this assessment to see if they had any 

comments on the scheme. 

 

5.104 The Midland Metro Alliance is in the process of setting up an Access Forum for 

groups representing stakeholders with disabilities to include the BEE and all other 

Metro routes. As such, consultation will  continue through the detailed design and 

construction phases. 

 

Business Improvement Districts  

 

5.105 The WMCA specifically attended a meeting of Retail BID in August 2013 to provide 

information about the route. The WMCA has kept the local Business Improvement 

Districts informed of the BEE scheme which include the Jewellery Quarter BID, 

Colmore BID, Retail BID and Westside BID.  
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6 Ongoing Consultation 
 

6.1 Building on the consultation detailed in Section 5 above, the WMCA will continue to 

engage directly with statutory and non-statutory stakeholders as appropriate, as well 

as the wider public through the TWAO process and, if the Order is made, during the 

subsequent implementation of the scheme.     

 

6.2 In accordance with Rule 14 of the Transport and Works (Applications and 

Objections procedure)(England and Wales) Rules 2006, all documentation 

submitted as part of the TWAO application will be available for inspection in hard 

copy at the Library of Birmingham (address and opening times below), as well as 

being accessible to download from the Midland Metro Alliance website 

(http://www.metroalliance.co.uk/eastside-extension/ ) and available to purchase in 

hard copy. 

 

The Library of Birmingham 

Centenary Square 

Broad Street 

Birmingham 

B1 2ND 

 

Opening hours: 

Monday and Tuesday 11am – 7pm,  

Wednesday to Saturday 11am to 5pm 
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7 Conclusion 

 
7.1 The TWAO consultation exercise for the TWAO application took place between April 

and June 2016 following route option consultations in 2014 continuing through 2015 

to this consultation period. This was within the context of wider on-going publicity, 

consultation and stakeholder engagement relating to the TWAO application for the 

BEE and the extension of Metro generally including the opening of BCCE and the 

subsequent raising of Metro’s profile.  

 

7.2 Following the close of the consultation period on 10th June 2016, the WMCA also 

consulted with additional stakeholders who had been subsequently identified (see 

Appendix 10). 

 

7.3 For the purpose of Rule 10 of the Transport and Works (Applications and Objections 

procedure)(England and Wales) Rules 2006, the relevant bodies listed in Schedule 

5 and Schedule 6 were consulted as detailed in Appendices 6, 7 and 8.  

 

7.4 Few responses were received to the TWAO stakeholder letters and from the 

general public. Consideration was given to comments and they were fed into the 

design where appropriate and responses were provided and meetings convened as 

required.  

 

7.5 The public consultation exercise clearly demonstrated the support of the public that 

the BEE has, along with the backing of BCC, HS2 and other third parties along the 

BEE.  
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8 Appendices 

1 2016 TWAO Consultation Brochure 

2 2016 TWAO Consultation Letter 

3 2016 TWAO Consultation Plans (included with the consultation letter) 

4 Stakeholders seen face to face at start of 2016 Consultation 

5 2016 TWAO Consultation Questionnaire Results Report 

6 Schedule 5 Stakeholders  

7 Schedule 6 Stakeholders 

8 Recipients of Statutory TWAO Stakeholder Letters   

9 Recipients of Non-Statutory TWAO Stakeholder Letters  

10 Statutory Stakeholders Identified After TWAO Consultation Period 

11 Visual Survey Stakeholders 

12 Ground Investigation Survey Stakeholders 

13 Ground Investigation Survey Letter  

14 Kings Parade Tenant Letters September 2016 
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APPENDIX 1 – 2016 TWAO CONSULTATION BROCHURE 
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Why  
Midland 
Metro?
Centro is proposing to build a further extension  
to the Metro network in Birmingham City Centre, 
the ‘Birmingham Eastside Extension’. 
 
It will serve the Eastside regeneration area 
and the proposed HS2 station at Curzon Street, 
offering connections to New Street, Moor Street 
and Snow Hill stations, meaning the Metro will  
link all Birmingham’s City Centre rail stations  
for the first time.

Snow Hill

A network of Midland Metro routes 
is planned for the West Midlands. In 
Birmingham City Centre the existing 
Midland Metro route will be extended 
to Centenary Square then to Broad 
Street with a terminus just after Five 
Ways on Hagley Road.
 
The Birmingham Eastside Extension 
takes Metro to Digbeth with a  
longer-term aspiration to extend 
through East Birmingham and North 
Solihull to the airport.
 
In Wolverhampton, we are taking the 
route along Pipers Row to connect to 
the bus station and then on to the 
railway station. We are also hoping to 
deliver the route between Wednesbury 
and Brierley Hill.

The plan for the Eastside Extension, 
developed in partnership with 

Birmingham City Council, is to extend 
the Metro within the city centre from 
the current extension at Bull Street/
Corporation Street to Digbeth High 
Street, creating new connections to the 
east of the city centre.

The extension will connect the 
proposed High 
Speed 2 Curzon Street Station to the 
Metro network as well as connecting 
to New Street, Moor Street and Snow 
Hill Stations and Digbeth Coach 
Station. Metro in the Eastside area 
will unlock development and support 
regeneration opportunities not only 
in Birmingham, but across the region. 
The extension is a key component of 
the city council’s Birmingham Curzon 
HS2 Master Plan.



Consultation to date

Details of the route

During 2014 Centro held two 
consultations on the route options for 
the Birmingham Eastside Extension,
asking the public’s opinion on 
which routes they would prefer. An 
overwhelming preference was for the 
route which would take Metro down 
Albert Street and along Digbeth High 
Street serving the Coach Station and 
the many varied businesses and 
venues in Digbeth.

From the junction of Bull Street and 
Corporation Street the Birmingham 
Eastside Extension will continue down  
Bull Street towards Albert Street. It 
will run in the carriageway in both 
directions here, leaving room for buses 
coming up the hill from Carrs Lane. 

There will be a Metro stop at Albert 
Street before the route continues 
across Moor Street Queensway 
towards Eastside Park. It will continue 
alongside the new HS2 station with 
a stop underneath it on New Canal 
Street. With Metro and High Speed 2 
now in this area, New Canal Street will 

Following this consultation we have 
been developing the route so we can 
submit a Transport and Works Act 
Order application to the Government 
for powers to build it and run services.
Technological developments mean 
that we can now look at areas of this 
route which can be ‘catenary free’  
- the trams will use batteries over 
certain sections without any overhead 
wires on poles or buildings. This will 
be particularly beneficial where Metro 
runs underneath the new High Speed 
2 station.

become a no through route for traffic 
between Eastside Park and Fazeley 
Street. The Metro then continues into 
Meriden Street with a stop to serve 
the many developments planned 
in Eastside, before turning left onto 
Digbeth High Street. Here it runs in the 
central reservation as far as a terminus  
between the coach station and the 
Custard Factory.

In earlier consultation we planned 
to take the route to Adderley Street. 
This part of the route will now be 
incorporated into future plans to take 
Midland Metro out to the airport.

Digbeth

Curzon Street



Transport  
and Works  
Act process

Centro will be submitting a Transport 
and Works Act (TWA) application later 
this year for the Birmingham Eastside 
Extension. This application will include 
plans of the route, an Environmental 
Impact Assessment and other 
documents which, once submitted, 
will also be on public display as part of 
the TWA process.

If the TWA application is approved, the 
Metro works could start in 2019 with 
the route open and in service by 2022.

Existing route

Proposed route

HS2 Curzon Street Station

Metro Stops
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Benefits of the  
Birmingham Eastside Extension

• to encourage interaction between 
Birmingham businesses and to 
stimulate growth 

• to provide new and improved 
public transport links for 
the Eastside and Digbeth 
areas, enabling businesses to 
access important national and 
international markets, supporting 
growth within the Birmingham 
City Centre Enterprise Zone 
and reinforcing the economic 
momentum of the area

• to connect HS2 Curzon Street 
Station with the wider Birmingham 
City Centre area and train stations 

• to maximise interchange, 
opportunities with the coach 
station and railway stations at 
New Street and Snow Hill, whilst 
minimising impacts to other road 
users, including local bus services 

• to provide for future rapid  
public transport connections  
to East Birmingham and 
Birmingham Airport/NEC

• to provide significant economic 
benefits, helping to improve 
business efficiency in the area 

• to link key developments in the 
Eastside and Digbeth areas with 
Birmingham City Centre and the 
wider region, and facilitating the 
growth proposed in the Big City 
Plan and Birmingham Curzon HS2 
Masterplan

• to reduce journey times between 
Digbeth, Eastside and Birmingham 
City Centre 

• to provide opportunities for modal 
shift to Midland Metro, helping 
reduce congestion and bringing 
opportunities for improving 
walking and cycling routes 

• to provide high-quality public 
transport links between key 
population, education and 
employment centres in the city 
and wider region in order to open 
up access to the jobs created 
in the Birmingham City Centre 
Enterprise Zone

Curzon Street



For details of the project please contact: 

Susan Bridges
Centro
16 Summer Lane 
Birmingham
B19 3SD

Who to contact

metro@centro.org.uk

0345 303 6760 (customer contact centre)

Dates of Consultation

Date Location Time

5th May NWM Exhibition Bus, High Street 10:00 - 18:00

7th May Stanhope Hall Community Centre 10:00 - 12:30

10th May Irish Centre, High Street, Digbeth 14:00 - 19:00

13th May NWM Exhibition Bus 
Eastside Park, Curzon Street

10:00 - 16:00

17th May Hennesseys 
30 - 31 Allison Street, Digbeth

12:00 - 15:00

21st May Coach Station (Digbeth) 10:00 - 15:00

Do you support the Midland Metro 
Extension to Digbeth?

Please return postcard by Friday 10th June

Yes | No | Don’t Know

Any comments:

Postcode: ___________________

Midland
Metro
Birmingham
Eastside Extension

Centro 
Market Research Department 
16 Summer Lane 
Birmingham
B19 1BR



46 
The Midland Metro (Birmingham Eastside Extension) Order - Report Summarising Consultation Undertaken 

APPENDIX 2 – 2016 TWAO CONSULTATION LETTER  

  



 

 
 
 
Addressee  
Utility  

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Dear Company Secretary 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
As you may be aware, the West Midlands Passenger Transport Executive (“Centro”) is 
proposing to extend Midland Metro into the Eastside and Digbeth areas of Birmingham; the 
‘Birmingham Eastside Extension’ (‘BEE’). Following the route option consultations undertaken 
in February / March 2014 and October 2014, Centro has confirmed the BEE Metro route and 
is promoting a Transport and Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro wishes to consult with you to inform you of 
the BEE Metro proposals and enclosed is a plan showing the route in the vicinity of your 
equipment.  
 
Enclosed is a plan of the BEE route and brochure which describes the route of the TWAO 
application, along with indicative timescales for obtaining powers.  
 
If you would like further information about the BEE, please contact Adam Williams, Senior 
Project Manager on 0121 214 7345 or AdamWilliams@centro.org.uk. 
 
 
 
Yours faithfully 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 
 
  



 

 
 
 
Addressee  
Utility with cc 

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Dear Company Secretary 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
As you may be aware, the West Midlands Passenger Transport Executive (“Centro”) is 
proposing to extend Midland Metro into the Eastside and Digbeth areas of Birmingham; the 
‘Birmingham Eastside Extension’ (‘BEE’). Following the route option consultations undertaken 
in February / March 2014 and October 2014, Centro has confirmed the BEE Metro route and 
is promoting a Transport and Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro wishes to consult with you to inform you of 
the BEE Metro proposals and enclosed is a plan showing the route in the vicinity of your 
equipment.  
 
Enclosed is a plan of the BEE route and brochure which describes the route of the TWAO 
application, along with indicative timescales for obtaining powers.  
 
Centro is already in contact with your company’s diversionary team and are in the process of 
obtaining a C3 Budget Estimate with HAUC Measures Necessary Where Apparatus is 
Affected by Major Works (Diversionary Works) Code of Practice.  
 
If you would like further information about the BEE, please contact Adam Williams, Senior 
Project Manager on 0121 214 7345 or AdamWilliams@centro.org.uk. 
 
 
 
Yours faithfully 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 
 
CC Diversionary Team 
  



 

 
 
 
Addressee  
Letter A - site specific stakeholder within Book 
or Reference / Sched 6 with whom we already 
have dialogue 

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
Dear  
 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
 
As you are aware from our discussions, the West Midlands Passenger Transport Executive 
(“Centro”) is proposing to extend Midland Metro into the Eastside and Digbeth areas of 
Birmingham; the ‘Birmingham Eastside Extension’ (‘BEE’) and is promoting a Transport and 
Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro is undertaking a formal consultation period 
informing people about the proposals. Although Centro is already in discussions with you, 
we are making you aware of the consultation and the events which are listed in the enclosed 
brochure. This brochure also describes the route of the whole extension and the TWAO 
application along with indicative timescales.  
 
Also enclosed is a plan showing the proposed Metro route in the vicinity of your property as 
discussed with you in our meetings. 
  
If you would like further information ahead of our next communication, please contact Adam 
Williams, Senior Project Manager on 0121 214 7345 or AdamWilliams@centro.org.uk. 
 
 
Yours sincerely 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 
 
 
 
 
 



 

 
 
 
Addressee  
Letter B - site specific stakeholder within Book 
or Reference / Sched 6 with whom we have 
had little or no dialogue 

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Dear Sir / Madam 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
The West Midlands Passenger Transport Executive (“Centro”) is proposing to extend Midland 
Metro into the Eastside and Digbeth areas of Birmingham; the ‘Birmingham Eastside 
Extension’ (‘BEE’). Following the route option consultations undertaken in February / March 
2014 and October 2014, Centro has confirmed the BEE Metro route and is promoting a 
Transport and Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro wishes to consult with you to inform you of 
the BEE Metro proposals and enclosed is a plan showing the route in the vicinity of your 
property. 
 
Enclosed is a brochure which describes the whole route of the BEE and the TWAO 
application, along with indicative timescales. Within the brochure are dates of exhibitions 
where you are invited to attend if you would like more information. These run up until 10th 
June 2016.  
 
However, if you are unable to attend any of the events and would like further information 
about the BEE, please contact Adam Williams, Senior Project Manager on 0121 214 7345 or 
AdamWilliams@centro.org.uk. 
 
 
 
Yours faithfully 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 
 
 



 

 
 
 
Addressee  
Letter C – key stakeholder not site specific  

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Dear  
 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
 
The West Midlands Passenger Transport Executive (“Centro”) is proposing to extend Midland 
Metro into the Eastside and Digbeth areas of Birmingham; the ‘Birmingham Eastside 
Extension’ (‘BEE’). Following the route option consultations undertaken in February / March 
2014 and October 2014, Centro has confirmed the BEE Metro route and is promoting a 
Transport and Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro wishes to consult with you to inform you of 
these proposals. A brochure is enclosed which describes the route of the BEE and the 
TWAO application along with indicative timescales along with a plan showing the route.  
 
There are consultation exhibition dates and venues listed within the brochure, which run up 
until 10th June 2016. If you are unable to attend any of the events and would like further 
information about the BEE, please contact Adam Williams, Senior Project Manager on 0121 
214 7345 or AdamWilliams@centro.org.uk. 
 
 
Yours sincerely 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 

 
 



 

 
 
 
Addressee  
Letter D – non statutory stakeholder  

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Dear Consultee 
 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
 
The West Midlands Passenger Transport Executive (“Centro”) is proposing to extend Midland 
Metro into the Eastside and Digbeth areas of Birmingham; the ‘Birmingham Eastside 
Extension’ (‘BEE’). Following the route option consultations undertaken in February / March 
2014 and October 2014, Centro has confirmed the BEE Metro route and is promoting a 
Transport and Works Act Order (TWAO) to authorise this alignment. 
 
Before submitting the TWAO application, Centro is consulting to inform people of the 
proposals. A brochure is enclosed which describes the route of the BEE and the TWAO 
application along with indicative timescales. Listed within the brochure are the exhibition 
dates and venues for the public consultation, which run up until 10th June 2016. This 
brochure can also be viewed on line at metro@centro.org.uk . 
 
If you wish to make further enquiries with regard to this scheme please contact Centro on 
0345 303 6760 or customerrelations@centro.org.uk. 
 
 
 
Yours faithfully  
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 

 
 



 

 
 
 
Addressee  
Councillor  

  
Telephone: 0121 214 7342 
E-mail: peteradams@centro.org.uk 
Date: 3rd May 2016 

  
 
 
 
Re: Proposed Midland Metro Birmingham Eastside Extension 
 
 
As part of the development of the Midland Metro network, Centro is undertaking a consultation 
exercise on the ‘Birmingham Eastside Extension’ (‘BEE’) which will extend Midland Metro into 
the Eastside and Digbeth areas of Birmingham.  
 
Following the route option consultations undertaken in February / March 2014 and October 
2014, Centro has confirmed the BEE Metro route and is promoting a Transport and Works Act 
Order (TWAO) to authorise this alignment. 
 
Before submitting this TWAO application in autumn 2016, Centro is consulting to inform 
people of the proposals and seek their views. Enclosed is a brochure which describes the 
route of the BEE and the TWAO application, along with some indicative timescales. Listed 
within the brochure are exhibition dates and venues for the public consultation, which runs 
up until 10th June 2016. This brochure is also available on the internet at 
www.metro@cento.org.uk.   
 
If you wish to make further enquiries with regard to this scheme please contact me on 0121 
214 7342 or PeterAdams@centro.org.uk. 
 
 
Yours sincerely 
 

 
 
 
Peter Adams 
Metro Commercial & Development Manager 
 
Encs. 
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APPENDIX 3 – 2016 TWAO CONSULTATION PLANS 
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APPENDIX 4 –STAKEHOLDERS SEEN FACE TO FACE AT START OF TWAO 
CONSULTATION 
 
 Stakeholders Seen Face to 
Face at the Start of the 
Consultation 

Travelodge 

Hotel La Tour 

The Woodman Inn 

Eagle and Tun 

Hennessys 

Tesco (Moor Street) 

Polish Church 

Carrs Lane Church Centre 

South City College Birmingham 

Digbeth Coach Station 

Fancy Fabrics 

The Rainbow 

Gregory Pank 
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APPENDIX 5 – 2016 TWAO CONSULTATION QUESTIONNAIRE RESULTS  
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Birmingham Eastside Midland Metro Extension 

Consultation  

 

 

1.0 Introduction  

 

The Birmingham Eastside Extension (BEE) would serve the regeneration areas 

of Digbeth and Eastside plus the proposed HS2 station at Curzon Street, offering 

connections to New Street, Moor Street and Snow Hill rail stations, meaning the 

Metro will for the first time link all the city centre rail stations. 

 

This route, as part of the Metro network along with  the proposed HS2 station, 

will  unlockdevelopment and supportregeneration opportunities not only in 

Birmingham but across the region. 

   

The BEE has been included as part of the Birmingham City Council's 

Birmingham Curzon Masterplan running eastward through Digbeth. 

 

 

2.0 The Consultation  

The consultation was initiated to gauge the public opinion of the BEE asking 

whether the public supported it and asking for any additional comments they 

might have. It formed part of an awareness raising campaign of the route as well 

as continuing the consultation from the route options consultations held 

previously in 2014 and 2015. It was undertaken alongside the statutory 

consultation required for the Transport and Works Act Order (TWAO) application 

to be made in September 2016. 

 

The consultation lasted for a month from 10th May 2016 untill 10th June 2016. 

2000 leaflets were distributed in the area illustrated in Figure 1. 

 

In total, 148 responses, 68 of which were online submissions, with 80 paper 

based submissions were received as a result of the leaflet drop (representing a 

4% response rate). 

 

Six public exhibitions also took place in the local area close to the route. These 

were attended by 334 local residents and business owners.  The proposal and 

consultation feedback form were also hosted online on the Centro website. 
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       Figure 1 

Consultation leaflet distribution area  

 

 

3.0 The Results 

3.1 Support for proposal  

From Table 1 it is evident that a significant majority (91%) of the respondents are 

in favour of the extension – comprised of 84% support online and 96% support 

amongst paper based submissions.  

Table 1 - Overall support for proposal by response type 

Support for 
proposal 

Paper % Online % All % 

Yes 77 96 57 84 134 91 

No 3 4 10 15 13 9 

Don’t know 0 0 1 1 1 0 

Base 80  68  148  

 

3.2 Support by home postcode 

See Figures 2 and 3 for the maps of support by postcode divided by response 

type. 
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Figure 2 - Home Postcode Address Of People Supporting Proposal 
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Figure 3 – Home Postcode Address Of People Not Supporting Proposal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.3 Comments 

Along with asking whether they supported the BEE the consultation offered 

respondents the chance to voice any other comments they may have on the 

Metro extension. Below are common themes emerging from the comments 

received. Table 2 summarises the comments in each of the below categories.  

For full detail see Appendix 1. 

• Brilliant/ Good idea  

29 comments included some form of positive expression that the extension is 

a good idea.  
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• Good for regeneration 

11 comments stressed that the extension will be good for local business and a 

“boon” to the Digbeth and Birmingham area. 

• Improving connectivity 

13 comments call the metro extension a vital link for the Birmingham area that 

will be a great connecting link to the Eastside area of Birmingham.  

• Expressing desire for expediency  

20 comments expressed a desire for any future Metro work to be done quickly 

to mitigate the disruption the work will have on the area. 

Concerns with cycle integration 

16 comments raised concerns about the effects the extension would have on 

cyclists. The main concern is safety of cyclists with the Metro passing through 

locations with perceived heavy cycle traffic. Another concern being the Metro 

route forcing cyclists to dismount disrupting cycle routes in Birmingham. 

• Suggestions on route alignment 

23 comments represented some form of suggestion on Metro alignment. 

Asking for metro stops outside Digbeth coach station or extending the line to 

the Airport. 

• General negative comments 

6 comments received were entirely negative to the extension. A common 

theme being potential costs of the extension undermining its business case. 

• Other comments  

6 comments raised points or questions that did not fit with the other themes 

for example asking for detailed maps of the planned metro stops online. 

 

Table 2 - Summary of comments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 Number of 
respondents 

% 
asked 

Brilliant/ good idea 29 23 

Good for regeneration 11 9 

Improving connectivity 13 10 

Expressing desire for 
expediency  

20 16 

Concerns with cycle integration 16 13 

Suggestions on route alignment 23 19 

General negative comments  6 5 

Other comments  6 5 
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APPENDIX 6 - SCHEDULE 5 STAKEHOLDERS 
THE TRANSPORT AND WORKS (APPLICATION AND OBJECTIONS PROCEDURE)(ENGLAND AND WALES 2006 

THE MIDLAND METRO (BIRMINGHAM EASTSIDE EXTENSION) ORDER 
SCHEDULE 5: THOSE TO BE SERVED WITH A COPY OF THE APPLICATION DOCUMENTS 

Authority sought for... Documents to be deposited with... Proposed recipient (s) Specific Consultation for the BEE Order 

1. Works affecting the foreshore below mean high 
water spring tides, or tidal waters, or the bed of, or 
the subsoil beneath, tidal waters. 

Not applicable 
None. The works do not affect the foreshore or tidal 
waters. 

Not applicable 

2. Works affecting the banks, or the bed of, or the 
subsoil beneath, a river. 

Not applicable None. The works do not affect a river. Not applicable 

3. Works affecting the banks of or the bed of, or the 
subsoil beneath, an inland waterway comprised in 
the undertaking of the British Waterways Board or 
any of the reservoirs, feeders, sluices, locks, lifts, 
drains and any other works comprised in or serving 
the undertaking. 

Not applicable 
None. The works do not affect affecting the banks or 
bed of, or the subsoil beneath, an inland waterway. 

Not applicable 

4. Works affecting the banks or bed of, or the 
subsoil beneath, a canal or inland navigation not 
comprised in the undertaking of the British 
Waterways Board or any of the reservoirs, feeders, 
sluices, locks, lifts, drains and any other works 
comprised in or serving such canal or inland 
navigation. 

Not applicable 
None. The works do not affect affecting the banks or 
bed of, or the subsoil beneath, a canal or inland 
navigation. 

Not applicable  

5. Works causing or likely to cause an obstruction 
to the passage of fish in a river. 

Not applicable 
None. The works do not cause an obstruction to the 
passage of fish in a river. 

Not applicable 

6. Works involving tunnelling or excavation deeper 
than 3 metres below the surface of the land, other 
than for piling or making soil tests. 

The Environment Agency  The Environment Agency  

The Environment Agency were consulted as part of the formal ES 
Scoping Opinion process. They have also been consulted on other 
technical issues, for example giving comments regarding the location of 
the substation on Meriden Street with regard to the Flood Zone and also 
regarding the River Rea. Protective provisions are included within the 
draft Order in relation to Environment Agency interests. In addition, as 
part of TWAO consultation, a letter dated 3rd May (see Appendix 2) was 
sent to The Environment Agency again advising about the project and 
the TWAO proposals and asking them if they had any additional 
comments or issues to highlight at this time.  

7. Works affecting an area under the control of a 
harbour authority as defined in section 57(1) of the 
Harbours Act 1964(a). 

Not applicable 
None. The works do not affect any area under the 
control of a harbour authority. 

Not applicable 

8. Works affecting a site protected under the 
Protection of Wrecks Act 1973(b). 

Not applicable 
None. The works do not affect a site protected under 
the Protection of Wrecks Act 1973(b). 

Not applicable 

9. Works affecting, or involving the stopping-up or 
diversion of, a street, or affecting a proposed 
highway. 
 

The relevant highway authority or, where the street is 
not a highway maintainable at the public expense, 
the street managers. 
The relevant highway authority or, where the street is 
not a highway maintainable at the public expense, 
the street managers. 

Birmingham City Council  

Consulted through ongoing liaison directly with BCC and as part of 
meetings with HS2, as part of the development of the BEE, including 
specifically for the Transport Assessment. Formally consulted through 
the DfT as part of the seeking of a Scoping Opinion and subsequently in 
response to comments given as well as part of TWAO consultation via 
letter dated 3rd May 2016 (see Appendix 2 for sample) as sent.  

Street Managers Not applicable 
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10. The stopping-up or diversion of, a footpath, a 
bridleway, a byway or a cycle track. 

Every parish or community council in whose area the 
relevant way or track is, or is proposed to be, 
situated, the Auto-Cycle Union, the British Horse 
Society, the Byways and Bridleways Trust, the Open 
Spaces Society, the Ramblers' Association, the 
British Driving Society and the Cyclists' Touring Club; 
and for works – 
(a) in the counties of Cheshire, Derbyshire, Greater 
Manchester, Lancashire, Merseyside, South 
Yorkshire, Staffordshire and West Yorkshire, the 
Peak and Northern Footpaths Society; and                                                                               
(b) in the county of Bedfordshire, the borough of 
Luton and within the district of Mid Bedfordshire the 
parishes of Harlington and Shillington, and within the 
district of South Bedfordshire the parishes of Barton 
le Clay, Caddington and Slip End, Dinstable, Eaton 
Bray, Houghton Regis, Hyde, Kensworth, Streatley, 
Studham, Sundon, Toddington, Totternhoe and 
Whipsnade, the Chiltern Society; and  
(c) in the country of Buckinghamshire, in the districts 
of Chiltern, Wycombe and South Bucks, and within 
the district of Aylesbury Vale the parishes of Aston 
Clinton, Buckland, Drayton Beauchamp, 
Edlesborough Northall and Dagnall, Halton, Ivinghoe, 
Marsworth, Pitstone, Wendover and Weston Turville, 
the Chiltern Society; and                                               
(d) in the country of Hertfordshire, in the districts of 
Dacorum and Three Rivers, and within the district of 
North Hertfordshire the parishes of Hexton, Hitchin, 
Ickleford, Ippolitts, Kings Walden, Langley, Lilley, 
Offley, Pirton, Preston and St Paul's Walden, the 
Chiltern Society; and                                                  
(e) in the county of Oxfordshire, the district of South 
Oxfordshire, the Chiltern Society; and  
(f) in Wales, the Welsh Trailers Association. 

                                                                                                                                                             
The works do not affect any parish or community in 
the counties of Cheshire, Derbyshire, Greater 
Manchester, Lancashire, Merseyside, South 
Yorkshire, Staffordshire and West Yorkshire for the 
Peak and Northern Footpaths Society;  any boroughs 
in the counties of Bedfordshire, Buckinghamshire,  
Hertfordshire, Oxfordshire for the Chiltern Society; 
nor Wales for the Welsh Trailers Association.                                            

 Not applicable 

The Auto-Cycle Union, The British Horse Society, 
The Byways and Bridleways Trust, The Open Spaces 
Society, The Ramblers' Association, The British 
Driving Society, The Cyclists' Touring Club 
 

A TWAO consultation letter dated 3rd May 2016 (see Appendix 2 for 
sample) was sent to The Auto-Cycle Union, The British Horse Society, 
The Byways and Bridleways Trust, The Open Spaces Society, The 
Ramblers' Association, The British Driving Society, The Cyclists' Touring 
Club advising about the project and the TWAO proposals and asking 
them if they had any comments or issues to highlight at this time.  No 
responses were received. 

 

11. The construction of a transport system involving 
the placing of equipment in or over a street. 

The relevant street authority and, where the works 
are to be carried out in Greater London, Transport for 
London. 

Birmingham City Council  See notes for Schedule 5 section 9 above. 

12. Works affecting land in, on or over which is 
installed the apparatus or equipment or street 
furniture of a statutory undertaker.  

The relevant statutory undertaker. 

Vodafone Limited, Severn Trent Water Ltd, BT 
Openreach, National Grid PLC, WPD Midlands 
Holdings Ltd, Virgin Media Limited, Fibernet UK Ltd, 
Level 3 Ltd, SSE PLC, Verizon UK Ltd, Easynet Ltd, 
KCOM Ltd, Colt Technology Services, GTC Pipelines 
Ltd, Independent Pipelines Ltd, E.S. Pipelines Ltd, 
SSE Pipelines Ltd, Energetics Gas Ltd, British Gas 
Pipelines Ltd, Fulcrum Pipelines Ltd, Energetics 
Electricity Ltd, ESP Electricity Ltd, Independent 
Power Networks Ltd, The Electricity Network 
Company Ltd, UK Power Networks (IDNO) Ltd and 
Utility Assets Ltd 

A letter dated 3rd May 2016 (see Appendix 2 for sample) was sent to 
Vodafone Limited, Severn Trent Water Ltd, BT Openreach, National Grid 
PLC, WPD Midlands Holdings Ltd, Virgin Media Limited, Fibernet UK 
Ltd, Level 3 Ltd, SSE PLC, Verizon UK Ltd, Easynet Ltd, KCOM Ltd, 
Colt Technology Services, GTC Pipelines Ltd, Independent Pipelines 
Ltd, E.S. Pipelines Ltd, SSE Pipelines Ltd, Energetics Gas Ltd, British 
Gas Pipelines Ltd, Fulcrum Pipelines Ltd, Energetics Electricity Ltd, ESP 
Electricity Ltd, Independent Power Networks Ltd, The Electricity Network 
Company Ltd, UK Power Networks (IDNO) Ltd and Utility Assets Ltd as 
potentially having apparatus / equipment in the area of the BEE, 
advising them about the project and the TWAO proposals and asking 
them if they had any comments or issues to highlight at this time. The 
WMCA Utilities Coordinator attends two quarterly coordination groups 
driven by BCC to coordinate developments in Birmingham City Centre 
including traffic management issues. In addition, the Utilities Coordinator 
holds a WMCA Undertakers Working Party specific to BEE (as for each 
scheme) and has a good working relationship with the main utility 
companies. As such, in addition to the ‘company secretary’ receiving 
consultation materials, the WMCA copied officers from the several of the 
main utilities into the correspondence to aid their internal processes and 
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also to aid any discussions that might be required. Operations officers 
copied into these letters included those from: Vodafone Limited, Severn 
Trent Water Ltd, BT Openreach, National Grid PLC, WPD Midlands 
Holdings Ltd, Virgin Media Limited, Verizon UK Ltd, KCOM Ltd and Colt 
Technology Services. 
Responses were received from UK Power Networks (DNO), 
Independent Pipelines, Sky Telecommunications Ltd and Vodafone; no 
comments were given specifically on the BEE. 
 

13. Works in an area of coal working notified to the 
local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 
None. The works do not affect an area of coal 
working notified to the local planning authority by the 
British Coal Corporation or the Coal Authority. 

Not applicable  

14. Works affecting:                                                         
(i) a listed building under Part 1 of the Planning 
(listed Buildings and Conservation Areas) Act 
1990(a);   
(ii) an ancient monument scheduled under the 
Ancient Monuments and Archaeological Areas Act 
1979(b); or    
(iii) any archaeological site. 

(i), (ii) and (iii). For works -     
(a) in or adjacent to England, English Heritage; and                                    
(b) in or adjacent to Wales, the National Assembly for 
Wales and the Royal Commission on Ancient and 
Historical Monuments in Wales.  

Historic England 
Letter dated 3rd May 2016 (see Appendix 2 for sample) was sent to 
Historic England formally advising about the project and the TWAO 
proposals. No response was received. 

15. Works affecting:   
(i) a conservation area designated under Part 2 of 
the Planning (Listed Buildings and Conservation 
Areas) Act 1990; or        
(ii) an area of archaeological importance designated 
under section 33 of the Ancient Monuments and 
Archaeological Areas Act 1979. 

(i) and (ii). For works -   
(a) In England, English Heritage; and                                                          
(b) in Wales, the National Assembly for Wales.  

Historic England See notes for Schedule 6 Section 14 above. 

16. Works affecting a garden or other land of 
historic interest registered pursuant to section 8c of 
the Historic Buildings and Ancient Monuments Act 
1953 (a). 

Not applicable 
None. The works do not affect an area of coal 
working notified to the local planning authority by the 
British Coal Corporation or the Coal Authority. 

Not applicable 

17. Works affecting:     
(i) a site of special scientific interest of which 
notification has been given or has effect as if given 
under section 28(1) of the Wildlife and Countryside 
Act 1981(b);       
(ii) an area within 2 kilometres of such a site of 
special scientific interest and of which notification 
has been given to the local planning authority; or 
(iii) land declared to be a national nature reserve 
under section 35 of the Wildlife and Countryside Act 
1981; or a marine nature reserve designated under 
section 36 of that Act. 

Not applicable 

None. The works do not affect a site of special 
scientific interest or an area within 2 kilometres of 
such a site or land declared to be a national nature 
reserve. 

Not applicable 

18. Works affecting a National Park or an Area of 
Outstanding Natural Beauty. 

Not applicable 
None. The works do not affect a National Park or an 
Area of Outstanding Natural Beauty. 

Not applicable 

19. Works which are either:    
(i) within 3 kilometres of Windsor Castle, Windsor 
Great Park or Windsor Home Park; or    
(ii) within 800 metres of any other royal palace or 
royal park and which are likely to affect the amenity 
or security of that palace or park. 

Not applicable 

None. The works are not within 3 kilometres of 
Windsor Park, Windsor Great Park or Windsor Home 
Park; or within 800 metres of any other royal palace 
or royal park. 

Not applicable 
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20. Works which are within 250 metres of land 
which: 
(i) is, or has been within 30 years immediately prior 
to the date of the application, used for deposit of 
refuse or waste; or   
(ii) has been notified to the local planning authority 
by the waste regulation or disposal authority for the 
relevant area. 

The Environment Agency The Environment Agency See Schedule 5 section 6 above. 

21. The carrying-out of an operation requiring 
hazardous consent under the Planning (Hazardous 
Substances) Act 1990(c). 

Not applicable 
None. The works do not require the carrying-out of 
an operation requiring hazardous consent under the 
Planning (Hazardous Substances) Act 1990(c). 

Not applicable 

22. Works not in accordance with a development 
plan which either -                                                   
(i) involve the loss of not less than 20 hectares of 
agricultural land of grades 1, 2 and 3a (in 
aggregate); or                                                          
(ii) taken with other associated works cumulatively 
involve the loss of not less than 20 hectares of such 
land. 

Not applicable 

None. The works are not accordance with a 
development plan which either involve the loss of not 
less than 20 hectares of agricultural land of grades 1, 
2 and 3a (in aggregate); nor taken with other 
associated works cumulatively involve the loss of not 
less than 20 hectares of such land. 

Not applicable 

23. (i) Works which would affect the operation of 
any existing railway passenger or tramway services 
provided under statutory powers; or                          
(ii) the construction of a new railway for the 
provision of passenger transport, or of a new 
tramway. 

Passenger Focus(a) or the London Transport Users' 
Committee(b) as the case may require. 

Transport Focus 

Letter dated 3rd May 2016 (see Appendix 2 for sample)  was sent to 
Transport Focus advising about the project and the TWAO proposals 
and asking them if they had any comments or issues to highlight at this 
time. No response has been received. 

24. Works to construct, alter or demolish a transport 
system or to carry out works ancillary to its 
operation or works consequential upon its 
abandonment or demolition 

The Office of Rail Regulation The Office of Rail and Road 

Letter dated 3rd May 2016 (see Appendix 2 for sample) was sent to The 
Office of Rail and Road advising about the project and the TWAO 
proposals and asking them if they had any comments or issues to 
highlight at this time. No response has been received. 

25. Works to construct new railways to which any 
regulatory provisions in the Railways Act 1993(c) 
would apply or provisions to amend existing powers 
in relation to railways subject to such regulation. 

Not applicable 

None. The works are not to construct new railways to 
which any regulatory provisions in the Railways Act 
1993(c) would apply or provisions to amend existing 
powers in relation to railways subject to such 
regulation. 

Not applicable 

26. The right for a person providing transport 
services to use a transport system belonging to 
another. 

The operator of the relevant transport system. Travel Midland Metro 

The BEE is discussed in ongoing recurring meetings between the 
WMCA and Travel Midland Metro as the operator of the existing Line 1 
Metro route. In addition, , a TWAO consultation letter dated 3rd May 2016 
(see Appendix 2 for sample) was sent to Travel Midland Metro advising 
about the project and the TWAO proposals. 

27. Works affecting land in which there is a Crown 
interest. 

The appropriate authority for the land, within the 
meaning of section 25(3). 

Secretary of State for Justice 

Letter dated 3rd May 2016 (see Appendix 2 for sample) was sent to the 

Ministry of Justice as they are a leaseholder of the courts buildings on 

Bull Street which has been included within the TWAO application for 

powers to attach building fixings. The WMCA has made contact with 

them to discuss in what form the crown consent should be obtained 

which could be by an exchange of letter or an option agreement. This 

will be progressed. 

28. Works to be carried out in Greater London. Not applicable 
None. The works are not to be carried out in Greater 
London. 

Not applicable 
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APPENDIX 7 - SCHEDULE 6 STAKEHOLDERS 
THE TRANSPORT AND WORKS (APPLICATION AND OBJECTIONS PROCEDURE)(ENGLAND AND WALES 2006 

THE MIDLAND METRO (BIRMINGHAM EASTSIDE EXTENSION) ORDER 
SCHEDULE 6: THOSE TO BE SERVED WITH NOTICE OF APPLICATION  

 

Authority sought for... Documents to be deposited with... Proposed recipient (s) Specific Consultation for the BEE Order 

1. Works affecting the foreshore below mean high 
water spring tides, or tidal waters, or the bed of, 
or the subsoil beneath, tidal waters (except where 
the land affected by the works falls within 
category 17 of Schedule 5 to these Rules. 

Not applicable 
None. The works do not affect the foreshore or tidal 
waters. 

Not applicable 

2. Works affecting the banks, or the bed of, or the 
subsoil beneath, a river. 

Not applicable None. The works do not affect a river. Not applicable 

3. Works affecting the banks of or the bed of, or 
the subsoil beneath, an inland waterway, a canal 
or inland navigation, or any of the reservoirs, 
feeders, sluices, locks, lifts, drains and any other 
works comprised in or serving that inland 
waterway, canal or inland navigation. 

Not applicable 

None. The works do not affect the banks of or the bed 
of, or the subsoil beneath, an inland waterway, a canal 
or inland navigation, or any of the reservoirs, feeders, 
sluices, locks, lifts, drains and any other works 
comprised in or serving that inland waterway, canal or 
inland navigation. 

 Not applicable  

4. Works affecting an area under the control of a 
harbour authority as defined in section 57(1) of 
the Harbours Act 1964(a). 

Not applicable 
None. The works do not affect any area under the 
control of a harbour authority. 

Not applicable 

5. Works which would, or would apart from the 
making of an order, require a consent to the 
discharge of mater into waters or onto land under 
Chapter 2 Part 3 of the Water Resources Act 
1991(b). 

Not applicable Not applicable Not applicable  

6. Works likely to affect the volume or character of 
traffic entering or leaving – 
(i) a special road or trunk road                            
(ii) any other classified road. 

6. Works likely to affect the volume or 
character of traffic entering or leaving – 
(i) a special road or trunk road                            
(ii) any other classified road. 

Birmingham City Council See notes on Schedule 6 Section 9 in Appendix 6.  

Highways England See notes on Schedule 6 Section 9 in Appendix 6.  
 

7. The construction of a transport system 
involving the placing of equipment in or over a 
street (except a level crossing). 
 

Owners and occupies of all buildings which 
have a frontage on, or a private means of 
access which first meets the highway at, the 
part of the street in or over which equipment is 
placed, other than those on whom a notice has 
been served pursuant to rule 15(1). 

The owners and occupiers of relevant buildings. Those 
identified are included in Appendix 8 and Appendix 10 
(for those identified after the TWAO consultation period). 

As part of the TWAO consultation period, a letter (see Appendix 2 for sample) 
was sent to all frontagers advising about the scheme and the TWAO proposals.  

8. Works affecting any land on which there is a 
theatre as defined in section 5 of the Theatres 
Trust Act(c). 

Not applicable 
None. The works do not affect any land on which there 
is a theatre as defined in section 5 of the Theatres Trust 
Act(c). 

Not applicable 

9. The modification, exclusion, amendment repeal 
or revocation of a provision of an Act of 
Parliament or statutory instrument conferring 
protection or benefit upon any person (whether in 
his capacity as the owner of designated land or 
otherwise) specifically named therein. 

The person whom such protection or benefit is 
conferred, or the person currently entitled top 
that protection or benefit. 

The Department for Transport 

The draft Order includes provision to remove the requirement set out in section 
15 of the Midland Metro Act 1989 for the Secretary of State to give specific 
approval for new tram vehicles before they can be used on the Midland Metro 
network as it is a duplication of requirements, as trams are also approved for 
use on the highway under separate powers exercised by the Health and Safety 
Executive. The WMCA has consulted the DfT regarding the repeal of this 
legislation and they have indicated that they would support its revocation. 
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10. The compulsory purchase of ecclesiastical 
property (as defined in section 12(3) of the 
Acquisition of Land Act 1981(a)). 

Not applicable 
None. The works do not require the compulsory 
purchase of ecclesiastical property (as defined in section 
12(3) of the Acquisition of Land Act 1981(a)). 

Not applicable 

11. Works in Greater London or a metropolitan 
county. 

The relevant Fire and Rescue Authority within 
the meaning of Part 1 of the Fire and Rescue 
Services Act 2004(b) and the relevant Police 
Authority within the meaning of Part 1 of the 
Police Act 1996(c). 

West Midlands Fire and Rescue Service The WMCA has been seeking to organise regular quarterly Metro meetings with 
all emergency services, the first (and only so far) was in March 2016. A specific 
meeting to discuss BEE took place on 15th August 2016 and no issues were 
raised. This is in addition to TWAO consultation as part of the Consultation 
Period in April / May 2016 where a letter dated 3rd May (see Appendix 2 for 
sample)  was sent to them advising about the state of the project and the 
TWAO proposals and asking them if they had any further comments or issues 
to highlight at this time. Further liaison will take place as the more detailed 
design of the BEE progresses.   

West Midlands Ambulance Service NHS Trust 

West Midlands Police 

British Transport Police 

12. The right to monitor, survey or investigate 
land *including any right to make trial holes in 
land). 

Not applicable 

None. The works do not affect any owners and 
occupiers of the land, other than owners or occupiers 
named in the book of reference as having an interest or 
right in or over that land. 

Not applicable  

13. Works or traffic management measures that 
would affect services provided by a universal 
service provider in connection with the provision 
of a universal postal service relating to the 
delivery or collection of letters. 

Every universal service provider affected Royal Mail Group Ltd 

As part of the TWAO consultation period, a letter dated 3rd May 2016 (see 
Appendix 2 for sample) was sent advising about the state of the project and the 
TWAO proposals. A response has been received and dialogue has been 
initiated regarding the relocation of two existing post boxes on the southern 
section of Bull Street.   

14. Works in an area of coal working notified to 
the local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 
None. The works do not affect an area of coal working 
notified to the local planning authority by the British Coal 
Corporation or the Coal Authority. 

Not applicable 

15. Works for which an Environmental Impact 
Assessment is required. 

(i) For works -   
(a) in England, the Design Council; and                                   
(b) in Wales, the Design Commission for 
Wales. 

The Design Council 

A letter dated 3rd May 2016 (see Appendix 2 for sample) was sent to The 
Design Council advising about the project and the TWAO proposals and asking 
them if they had any comments or issues to highlight at this time. No response 
has been received.  

16. The compulsory acquisition of land, or the 
right to use land, or the carrying out of protective 
works to buildings. 

Not applicable 

None. The works do not affect any person, other than 
owners or occupiers named in the book of reference 
described in rule 12(8), whom the applicant thinks is 
likely to be entitled to make a claim for compensation 
under the Compulsory Purchase Act 1965(f) if the order 
is made and the powers in question are exercised, so far 
as he is known to the applicant after making diligent 
inquiry. 

Not applicable 
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APPENDIX 8 – RECIPIENTS OF STATUTORY TWAO CONSULTEE LETTERS 
 

Environment Agency A.W. Chinn Properties (B’Ham) Limited 

Highways England Noel Coen (trading as The Best Baguette) 

West Midlands Ambulance Service NHS Trust A Drago 

West Midlands Police N Kalvish 

BTP Mr Alhaji Sorie (trading as MG International) 

Safer Travel Police Team D Vedernikov 

West Midlands Fire Service Zen-Shin Martial Arts Academy 

Royal Mail Group Ltd C Zwoll  

Design Council  Mrs Pembe Yalluri (trading as The Best Baguette) 

Wells Fargo Bank, National Association Mr Parshotam Rai Jassi 

J D Wetherspoon plc Parshotam Prjassi (trading as Eastside Stores 

Friends Life Limited The Occupier, Flat 1, 178 Digbeth High Street 

William Hill Organization Limited Mr Shakeel Asghar 

Betting Shop Operations Limited Mr Salim Mohammed (trading as Dixy Chicken) 

Two Seventy Limited The Occupier, Flat 1, 177 Digbeth High Street 

Lasercare Clinics (Harrogate) Limited Mr Kalbinder Singh Pnaiser 

HRS Family Law Solicitors Limited  Mr Bhupinder Singh Pnaiser 

Cybercandy Limited Mr Satbander Singh Pnaiser 

Colour & Beauty Limited Alphatalk Limited 

German Doner Kebab Limited Premier Parking Logistics 

Begbies Traynor Group plc Lunicar Limited 

JHC Systems Limited Zafar Majid 

Monarch Recruitment Limited Raza Ull Haq 

Covea Insurance plc Deutsche Trustee Company Limited  

Clydesdale Bank plc BP Oil UK Limited 

Costcutter Supermarkets Group Limited Kevin Roy Chapman 

Arthur J. Gallagher Insurance Brokers Limited  Peter Jeacock Maddison 

House of Fraser (Stores) Limited Renault Retail Group UK Limited 

Pavilion Trustees Limited (trustee to Calypso 
Property Unit Trust) 

Pavilion Property Trustees Limited (trustee to Calypso 
Property Unit Trust) 

Barclays Bank plc  Oakam Limited 

Eddisons Commercial (Holdings) Limited Martineau Galleries No. 1 Limited 

Greens Solicitors Limited  Martineau Galleries No. 2 Limited 

InMoment Turley  

Rathbone Brothers plc Martineau Place 

Coffee Republic Virgin Enterprises Limited 

Instant Cash Loans Limited (trading as The Money 
Shop) 

Palace Investments Limited (IN ADMINISTRATION) 

Scrivens Limited  Thistle Investments Limited (IN ADMINISTRATION) 

Ladbrokes Betting & Gaming Limited Capita Asset Services (London) Limited 

Mobile Mart C.E.X. Limited  

Christodoulous Hair & Beauty Bonmarche Limited  

Quick Stitch Claire’s Accessories UK Limited  

Unit 7 Cards & Gifts Wok&Go UK Limited 

Organique Cosmetics UK Limited Kentucky Fried Chicken (Great Britain) Limited  

Subway Realty Limited SRC Transatlantic Limited  
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Kamaljeet Singh Khaira 
Harvey & Thompson Limited (trading as H&T 
Pawnbrokers 

Shoe Zone Retail Limited KF Dynamo Ltd  

Temple Finance Limited Poundland Limited 

Holland & Barrett Retail Limited Caffe Nero Group Limited 

Timothy Martin Hemming Hair (Birmingham) Limited  

Heather Hemming Rush Hair Limited 

Abdul Sattar Begg Hasty Tasty Food Limited 

Cheque Centres 
Properties Limited 

Nazam Hussain 

Sang Van Le Argos Limited 

Hoa Thi Le 
Pat Black’s Authentic Caribbean Cuisine Limited 
(trading as Talk of the Town) 

City Hair & Beauty Limited 
Timpson Limited (trading as Timpson and as Max 
Spielman) 

Swish Cocktail & Lounge Limited Yusef Bahar 

Promises Promises Martineau Place Hotels Limited 

B & M Retail Limited Cannock SP Limited 

Melvyn Tomes MP Suites LLP 

Ocean Fish Bar Martineau Place Limited 

Drink Stop La Vera  

H Nazari Shawarma City Limited 

The Occupier 61 Dale End My Home Finance Limited 

D F C Chicken Top Tailor Limited  

Mohammad Maqsood The Royal Bank of Scotland plc 

Noman Qureshi Caspian Food Services Limited  

Long Nails T & G Fast Foods Developments Limited  

Street (UK) Foundation The Little Pasta Place Limited 

The Peaky Blinder Nata Cafe 

Talarius Limited Intercontinental Hotels Group plc 

The Priory Square Phone Shop Yum Yum Chicken  

Huneid Hussein Warren James (Jewellers) Limited 

Street Wear Sainsbury’s Supermarkets Limited 

Camdens Hair Limited Eurochange Limited 

The Occupier 11 Priory Square Greggs plc  

Big H NHS Property Services Limited 

Iqbal Hussain Matthew Yau Leung Nye  

Mustafa Zahed Burger King Limited 

Monika Salawa Boots UK Limited  

Full Circle Services Heart of Birmingham Teaching PCT 

Martin Douglas Chilvers & McCrea Limited 

Tesco Stores Limited Deichmann-Shoes UK Limited  

Aviva Commercial Finance Limited  Birmingham Community Healthcare NHS Trust  

Edward Stanley Johnson (trustee to The National 
Association of Steel Stockholders 

Norman Richards (trustee to The National Association 
of Steel Stockholders) 

The Outdoor Group Limited Western Power Distribution (West Midlands) plc 

Shelter, National Campaign For Homeless People 
Limited 

3 Three’s Coffee Lounge Limited 

Dorothy Perkins Retail Limited H&M Hennes & Mauritz UK Limited 
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The Occupier First Floor 50-51  High Street ColCastor A S.a.r.l 

The Occupier Second Floor 50-51  High Street Clear Channel UK Limited  

The Occupier Third Floor 50-51  High Street Admiral Taverns Limited 

The Occupier Fifth Floor 50-51  High Street Admiral Taverns Bidco Limited  

The Occupier Sixth Floor 50-51  High Street U.S. Bank Trustees Limited 

St Michael's Catholic Church British Heart Foundation  

William Marston Limited Baguette World Corporation Limited 

Mark Fleming-Smith Baguette 4 U Limited 

Milson Securities Limited Gadget Swap Limited 

Digbeth Banqueting Hall Limited Mango Partnership Limited  

Digbeth Hall Limited 4 City Limited 

Latifs Ltd Eat 4 Less  

Benacre Estates Company The Oasis  

Meriden Paper Limited Baguettes 4 Less Limited 

One Stop Stores Limited Caversham Finance Limited 

Lee Sing Yap Trustee of W Wing Yip Group 
Executive Pension Scheme 

Birmingham Roman Catholic Diocesan Trustees 
Registered (as trustee to Birmingham Diocesan Trust) 

Git Ying Yap Trustee of W Wing Yip Group Executive 
Pension Scheme 

Woon Wing Yip Trustee of W Wing Yip Group Executive 
Pension Scheme 

BJ City Limited  Post Office Limited  

Curry Queen Simply Gifted  

Deborah Ann Wilson Bhupendra Nagindas Parekh  

Paul Barry Healey  Paul Ryan 

Phoenix Cars The Card Shop 

Norton Hydraulics (Midland) Limited Ranjen Bhupendra Parekh 

Malver Limited The Occupier, 9 Priory Walk 

Morden Solicitors LLP Amar Shahzad Hussain  

Fancy Fabric Store (Birmingham) Limited Priory News  

Keywise Kitchens The Occupier, 15 Priory Walk 

Zahir Ul Hassan The Occupier, 15 Priory Walk 

Dil Pazir Oasis Lettings Limited 

Hussen Mohammed (trading as Cairo Express) Harvie’s Fashion Limited 

Ruhul Islam B & H Trading 

Zakerul Islam Balbinder Singh Atwal 

Ahmed Razaq (trading as Manzil’s Restaurant) Mehrdad Razakdost 

The Occupier Flat 1, 111 Digbeth Hypnotic Clothing 

The Occupier Flat 2, 111 Digbeth Goo (UK) Limited  

The Occupier Flat 3, 111 Digbeth Directions  

Adagio SAS Commercial Fashions Limited 

Uddingston Holdings Limited The Occupier, 6 Dalton Way 

Subside Bar Limited Britel Fund Trustees Limited 

Insite Outdoor Advertising (A) Limited RAL Limited 

Select Service Partner Limited 
Done Brothers (Cash Betting) Limited (trading as 
BetFred) 

SSP Group plc (trading as Upper Crust and Whistle 
Stop) 

Love Chicken Limited 

Starbucks Coffee Company (UK) Limited Sabina Hair & Cosmetics (Birmingham) Limited 

Cardtronics UK Limited Real Estate Investors plc 
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Photo-Me International plc  Gateway House 

Selecta UK Limited Hortons’ Estate Limited 

Lombardy (Midlands) Limited (trading as Cash 
Generator Limited ) 

The Governors of the Schools of King Edward the Sixth 
in Birmingham 

Nisa Retail Limited Irish Chaplaincy 

Firooz Nadimi Sharaki Hammerson plc 

Mr Vincenzo Papa Arringford Limited 

Mrs Colomba Papa Maizelands Limited 

Michael Raj Dadra (trading as Cashpot Amusements) Travelodge Hotels Limited 

Michael Raj Dadra (trading as Digbeth Kitchen) McDonald’s Real Estate LLP 

Immigrant Counselling and Psychotherapy McDonald’s Restaurants Limited 

Gurjeevan Bhopal Pound Palace 

Greencourt Limited MS Cosmetics (UK) Limited 

Safet Hurem TSB Bank 

Owen Leon Lewis National Car Parks Limited 

Jason Nicholas Chappelle Instant Cash Loans Limited trading as The Money Shop 

Chris Cafe Limited Hare Hatch Real Estate Limited 

Crimpers International Mabey Holdings Limited 

Midland Letting & Sales Limited Talk Talk Mobile Phones Limited 

Alan Thomas Bellew JCDecaux Limited  

The Occupier Flat 2A Rea Street Excel Parking Services Limited 

The Occupier Flat 3 Rea Street Quintain City Park Gate Birmingham Limited 

The Occupier Flat 4 Rea Street Hotel La Tour Birmingham Limited 

The Occupier Flat 4A Rea Street HSBC Bank plc 

The Occupier Flat 4B Rea Street 
Michael McGuiness Birmingham City Council re birial 
ground 

The Occupier Flat 5A Rea Street Birmingham City University 

The Occupier Flat 5B Rea Street Network Rail Infrastructure Limited 

The Occupier Flat 6 Rea Street Traffic Safety and Management Limited 

The Occupier Flat 6A Rea Street Benacre Properties Company 

The Occupier Flat 6B Rea Street Imad Hadrami 

Balcary Management Limited Naeem Tariq 

Blue Belle Suite Mitrebourne Furnishings Limited 

Lucinda Hutson MVO (as trustee of the 
Grandchildren’s Fund of the Sir Timothy Gooch Will 
Trust) 

Lady Susan Barbara Christie Gooch (trustee of the 
Grandchildren’s Fund of the Sir Timothy Gooch Will 
Trust) 

Andrew Herbert Lane (as trustee of the 
Grandchildren’s Fund of the Sir Timothy Gooch Will 
Trust) 

Victoria Vere Nicoll (as trustee of the Grandchildren’s 
Fund of the Sir Timothy Gooch Will Trust) 

Steven John Wiseman Edde Hulse 

Ramon Tranter (trading as The Book Exchange) Amanda Jane Bond 

Simon Shields (trading as Hedzup) Pennycuick Collins (on behalf of Gooch Estates) 

Ahsan Khawaja (trading as Salt N Pepper) Gallan Parking Limited 

Derek Howard (trading as Gregory Pank Hardware) Whittaker Fleet Care Limited 

Tariq Mahmood (trading as Premium Community 
Care Limited) 

Zulfiqar Ali 

Vivian Marie Diamond Rajindar Singh 

Cow Hold Limited (trading as Cow Vintage) Mohammed Ishtiaq Latif  

Wellington Pub Company plc Beats Reality Limited 
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Rachel O’Connor (trading as The Kerryman) Pegasus Exports Worldwide Limited 

Mama New Music Limited (trading as O2 Institute)  Suki10c 

Philip James Watkins (as receiver to Hornbuckle 
Mitchell Trustees Limited) 

Philip Lewis Armstrong (as receiver to Hornbuckle 
Mitchell Trustees Limited) 

Wateryview Limited UnPlug 

Aksar Khan Arfan Akram 

The Occupier 77 High Street 
Arfan Akram (trading as Chicken.com in respect of 
ground floor shop) 

Aksar Khan (trading as Mother Clucker) Flat A 89-90 Meriden Street 

The Occupier 76A High Street Flat B 89-90 Meriden Street 

The Occupier 76B High Street Fiona Donkor 

Morgan Riley Limited Flat D 89-90 Meriden Street 

Rainbow Public House Oakhill Group Limited 

Punch Partnerships (PTL) Limited Mohammed Raza    

Gwendoline Bevan (trading as Big Bulls Head) 
National Westminster Bank plc (mortgagee to Raza and 
CFNX Property LLP) 

Sven Bennie Gray Mr John McDonnell 

The Prince’s Trust W Wing Yip plc 

Primesight Limited  
Hennessey’s Bar 
Limited 

Punch Records Limited Farzand Begum 

Emma Miller (trading as Vinyl to Digital Frankies Beverages Limited 

Remark! Limited Digbeth Properties Limited 

Shafiqul Noor (trading as Memoirz) Hartwell PLC 

DCD Advertising Limited Green Parking Limited 

Bowler Hat Internet Services Limited South and City College Birmingham 

Xylen Management Limited The Police & Crime Commissioner for West Midlands 

Bernadette Hubball (trading as World of 
Homeopathy) 

Salhia Investments (Birmingham) Limited 

Fiona Stacey (trading as World of Homeopathy) WPC 17-9 B.V. 

Tracer Management Systems Limited National Express Limited 

Webfold Solutions Limited Seven Capital plc 

Tank Top Media Seven Capital plc 

Gecko Programmes Limited Signature Outdoor Limited 

Citizen Coaching C.I.C. WPC REIT Pend 14 B.V. 

D.R.B. Management Limited  Pendragon Motor Group Limited 

Closed Questions Limited United Communications Limited 

Mayer Brown Limited Westbourne Leisure Limited 

Pengower Limited Irish Centre Birmingham 

The Beans Group CFNX Property LLP 

Shococash 
Lucan Claudius Pendragon Gray (as mortgagee to 
CFNX Property LLP) 

The National Trust for Places of Historic Interest or 
Natural Beauty 

Inland Waterways Association 

White Stratus Limited National Association of Boat Owners 

LCA Consulting Limited Canal & River Trust 

PingPong Digital Limited Birmingham City Council 

Associated Board of Dance Limited The Auto-Cycle Union 

Supernova Resourcing Limited The British Horse Society 



61 
The Midland Metro (Birmingham Eastside Extension) Order Consultation Report 

Traffic Marketing & Communications Limited The Byways and Bridleways Trust 

Design Denim Limited The Open Spaces Society 

Aman Design Limited The Ramblers' Association 

CCF Media Limited The British Driving Society 

CVBay Limited The Cyclists' Touring Club (CTC) 

JamJar Design Limited Vodafone Limited 

Fresh Public Relations Limited  
Mark Lloyd, Fixed Network Specialist, Diversionary 
Works, Site Closures & Assure, Design & Build 
Planning, Vodafone Limited 

Heterarchy Limited Severn Trent Water Ltd 

ASOS plc 
Chris Edge, Asset Creation Programme Manager Small 
Schemes, Distribution West Team, Water Services, 
Severn Trent Water Ltd 

Joe Holyoak Architect & Urban Designer BT Openreach 

Significance Media Limited Paul Nix, Repayment Project Engineer, BT Openreach                             

LoveBrum National Grid PLC 

Engineered Limited 
Chris Ashmore, Senior Construction Manager for 
National Grid PLC 

Partnerships for Marketing Limited WPD Midlands Holdings Ltd 

Voxpopme Limited Ray Smith, WPD Midlands Holdings Ltd 

Air 21 Limited Virgin Media Limited 

Pi-Space 
Neil Bayes, Delivery and Compliance Engineer North, 
Virgin Media Limited 

Toolbox Training Services Limited Fibernet UK Ltd 

Verve Personnel Limited Level 3 Ltd 

Wayland’s Forge Limited SSE PLC 

Yumm Limited Verizon UK Ltd 

Lynsey Le Keux (trading as La Keux Parties 
Mark Hutson, Project Manager First Touch 
Telecommunications 

Modern Casuals (Preston) Limited Easynet Ltd 

Wink Photography KCOM Ltd 

Alexander Michael Limited (trading as DJ Tech 
Services) 

John DeTute BT MSL - Telecommunications Planning 
and Design Consultant,KCOM Ltd 

Provide Shop Limited Colt Technology Services 

A. & J. Mucklow (Investments) Limited 
John Richardson, Technician, Service Delivery, Colt 
Technology Services 

Peugeot Motor Company plc GTC Pipelines Ltd 

City Electrical Factors Limited Independent Pipelines Ltd 

AJS (Midlands) Limited E.S. Pipelines Ltd 

Howden Joinery Properties Limited SSE Pipelines Ltd 

Thermoseal Group Limited Energetics Gas ltd 

Keystone Castors Limited British Gas  Pipelines Ltd 

Robins & Day Limited Fulcrum Pipelines Ltd 

Mr Reginald Riton Davis Energetics Electricity Ltd 

Adee Phelan ESP Electricity Ltd 

The Old Crown Limited Independent Power Networks Ltd 

Roger Hawkes The Electricity Network Company Ltd 

William Hawkes (Blacksmiths) Limited UK Power Networks (IDNO) Ltd 

City Centre Posters Utility Assets Ltd 
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Zahir Ul Hussan The Coal Authority 

Stephen Nott The Historic England Commission 

The Occupier 182 Digbeth High Street Natural England 

Mr Mustapha Yalluri Transport Focus 

The Occupier 181 Digbeth High Street Office of Rail and Road 

The Occupier 181 Digbeth High Street Travel Midland Metro 

  Ministry of Justice 
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APPENDIX 9 – RECIPIENTS OF NON-STATUTORY TWAO STAKEHOLDER LETTERS 
 

Councillor O'Shea Calthorpe Estates 

Councillor Harmer Park Estates T & RA 

Councillor Stacey Bullring 

Councillor Kauser Homes and Communities Agency 

Councillor Islam Business Birmingham 

Councillor Afzal Marketing Birmingham 

Councillor Barton Southside BID 

Councillor B Lines Colmore BID 

Councillor J Lines Retail Birmingham BID 

Councillor Davis Greater Birmingham and Solihull LEP 

Councillor Buchanan IoD West Midlands 

Councillor Barnett IOD Young Directors Forum 

Councillor Ahmed CBI West Midlands Region 

Councillor Aikhlaq Friends of the Earth 

Councillor Shah Birmingham Friends of the Earth 

Councillor Sealey Birmingham & Black Country Wildlife Trust 

Councillor Huxtable RSPB 

Councillor Phillips West Midland Bird Club 

Councillor Leddy The Victorian Society 

Councillor Henley The Twentieth Century Society 

Councillor Alden The Library of Birmingham 

Councillor Robinson Hyatt Regency Birmingham 

Councillor Bennett ICC 

Councillor Beauchamp The NEC Group 

Councillor Alden Birmingham Airport 

Councillor Moore Access Committee for Birmingham 

Councillor Bowles Action for the Blind 

Councillor Jenkins Active for All East Midlands CIC 

Councillor Burden Adult Social Services 

Councillor Atwal Advocacy Matters 

Councillor Kooner African Caribbean Resource Centre  

Councillor Rice African Community Council for the Regions 
ACCR 

Councillor Hartley Afro British Support Services Impact 

Councillor McNicholas Age Concern 

Councillor Ali Ahmadiyya Muslim Association 

Councillor Ward All Saints Youth Project 

Councillor Horton Alzheimer's Society Birmingham and 
Solihull 

Councillor Rowley Ashiana Community Project 

Virgin Trains Ashram Housing Association 

London Midland Asian Care Information Centre  

London Midland Autism West midlands 

CrossCountry Balsall Heath Church Centre BHCC 

Arriva Trains Wales Bangladeshi Islamic Centre 
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ATOC Bangladeshi Women's Association 

Network Rail Beacon Centre for the Blind 

National Express West Midlands Bid Services  

Birmingham & Solihull Taxi Association Bild 

Birmingham Private Hire Association Birmingham Adult Dyslexic Group 

Taxi Owners Association Birmingham Advisory Council of Older 
People 

Pushbikes Birmingham and Black Country Community 
Foundation 

Railfuture Birmingham and Solihull Mental Health 
NHS Foundation Trust 

Road Haulage Association Birmingham and Solihull Women's Aid 

Campaign For Better Transport, WM Birmingham Association of Youth Clubs  

Bus Users UK Birmingham Carers Association  

Community Transport - National Office Birmingham Churches Together 

Confederation of Passenger Transport Birmingham Disability Resource Centre 
(BDRC)  

Light Rail Transit Association Birmingham Focus on Blindness 

The Pedestrians' Association Birmingham LGBT Centre 

Sustrans West Midlands Birmingham Mind 

Greater Birmingham Chamber of 
Commerce Birmingham People First 

Birmingham Civic Society Birmingham Women's Advice and 
Information Centre  

Digbeth Residents Association Chinese Community Centre 

City Centre Residents Equalities Team 

Friends of Eastside Park Ideal for All Ltd  

Hortons' Estate Ltd Midland Pensioners Convention 

Argent Estates Ltd   
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APPENDIX 10 – STATUTORY STAKEHOLDERS IDENTIFIED AFTER TWAO 
CONSULTATION PERIOD 
 
 

Easy Fashion Limited Monarch Education Limited 

Amir Khalid Mehmood German Diner Limited 

Abdul Naeem Janjua Empathica UK Limited 

Muhammad Nawaz Robert Charles Standley 

Zaheer Ahmad Hashmi Demetrios Christodoulou 

EE Limited   

First4Skills Limited The Dentist In Town Limited 

Learndirect Limited Graham Mark Webb 

HSBC Corporate Trustee Company 
(UK) Limited 

Birmingham Community Healthcare 
NHS Foundation Trust 

Adagio Hotels UK Limited Citrine Network Limited 

LB Pub Company Limited Plutus Capital Limited 

Mount Street Mortgage Servicing 
Limited HFLC Restaurants Limited 

Nero Holdings Limited RBC Europe Limited 

Zafar Ali Aslam Coutts & Company 

PTC Sports Community Trust Limited Blast ITUK Limited 

Unis Internet Lounge Limited Temple Retail Limited 

Kout Food Group Chicken Limited Norse Energy (Bscc) Limited  

Seynabou Turello Academy Music Group Limited 

Moneed Hafeez 
Lancashire Mortgage Corporation 
Limited 

Halcyon Medical Centre Adam Clayton 

Fusion People Limited Oliver Viaytchev 

Wellcrown Limited Malika Ahmed 

Simon James Bonney Nastasha Le 

Andrew Lawrence Hosking Filston Adan 

The Big Bull`s Head Limited The Big Bull`s Head Limited 
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APPENDIX 11 – VISUAL SURVEY STAKEHOLDERS 
 

Computer Exchange  Whittaker Fleet Care Ltd 

British Heart Foundation Latif's 

Baguette World 112-115 New Canal Street 

Bright House Modern Solicitors 

The Square Entrance Canopy Kitchen Carcasses 

Shoe Zone Meriden Paper Ltd 

Warren James (not open) Norton Hydraulics 

Greggs Hennesseys Bar Ltd 

Clearance Centre Chicken.com (88-90) 

The Square Entrance Canopy Zen 162 Digbeth High Street 

Martineau Place - Poundland Dixy Chicken  

Now Computer Exchange Eastside Store  

Bon Marche 179 High Street internet cafe 

KFC The Best Baguette 

Claires Tattoo Parlour 

Wok and Go Bulls Head 

Speedy Cash Mother Clucker 

H and T Pawnbrokers Subway 

Dorothy Perkins Institute 

Bet Fred Kerryman 

Travelodge Hedz Up 

McDonalds Vintage Clothes company  

Money Shop Gregory Pank Hardware 

Cash Generator Yum Wok  

Pound Place Adult Shop 

City Hair and Beauty Shop Textile Shop 

TSB Bank South and City College 

17-22 Kings Parade Peugeot 

24-26 Coach Station Birmingham  

28-38 Irish Centre 

Hotel La Tour C4RS Ltd 

Hive Apartments Wagon and Horses 

The Woodman Pub Rochford Engineering ltd 

Curzon Street Station Bosch Garage  

The Eagle and Tun Rainbow Venues 

Building on SW Corner of New Canal Street   
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APPENDIX 12 – GROUND INVESTIGATION SURVEY STAKEHOLDERS 
  

Travelodge  

Hotel La Tour 

The Woodman Inn Public House 

Eagle and Tun Public House 

Hennessy’s Bar 

Tesco (Moor Street) 

St Michael’s Church 

Carrs Lane Church Centre 

South City College Birmingham 

Birmingham Coach Station 

Fancy Fabrics 

The Rainbow public House 

Gregory Pank 
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APPENDIX 13 – GROUND INVESTIGATION SURVEY LETTER 
  

 Our Ref: Midland Metro 

  

Telephone: 0121 214 7288 

E-mail: kieronbridges@centro.org.uk 

Date: June 2016 

  

 

Midland Metro Ground Investigation Works – Bull St to High St Deritend 

 
As part of on-going works towards the submission of a Transport and Works Act Order for 

the Birmingham Eastside Metro Extension later this year, we are required to conduct specific 

ground investigation works at certain points along the proposed route. Some of these 

locations have been identified to be in close proximity to your premises. 

From 4th July 2016 for a period of 5 weeks a company called Geotechnics will be carrying 

out works around the City Centre which will involve using a rig and drilling into the road. 

The work around your premises will be carried out in the period between 9.30am and 

3.30pm. Every effort will be made to ensure disruption is kept to a minimum and where 

possible acoustic barriers will be used. 

In locations where it is not possible to complete the work in one day, a steel plate will be used 

to cover the works to ensure that the road and pavement is safe for the movement of cars and 

pedestrians. Advanced warning signs and traffic management provisions will be in place at 

all times to accommodate these works. 

If you would like further information please do not hesitate to contact me directly. 

 

Kieron Bridges 

Stakeholder Liaison Officer 
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APPENDIX 14 – KINGS PARADE TENANTS LETTER 
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